POCCUNCKAA ®EOEPALINA
®OEJEPAITbHBLI 3AKOH
O6 ocHoBax coumanbHOro obcnyxmBaHus rpaxaaH B Poccuiickon eaepanm

(C uameHeHnsmu Ha 21 miona 2014 roga)

[IOKYyMEHT C U3MEHEHUAMMWN, BHECEHHBLIMU:

depnepanbHbiM_3akoHoM OT 21 wwonga 2014 roga N 256-93 (OdwmumansHbin
WHTEepHeT-nopTan npaBoBOM WHGopmauun www.pravo.gov.ru, 22.07.2014) (o
nopsiaKe BCTYMMEHNA B Cuny cM. ctatblo 8 PenepansHoro 3akoHa ot 21 nonga 2014
rooa N 256-93).

MpnHAT
["ocypnapcTBeHHON [lymon
23 nekabpsa 2013 roga

OpobpeH
Coetom Penepauumn
25 nekabps 2013 roga

NnaBa 1. O6wume nonoxeHna (ctatoun 1 - 6)

CtaTtbAa 1. [peameT perynupoBaHua HacToswero ®egepanbHoro
3aKoHa

1. Hactoawmmn ®eneparnbHbii 3aKOH YyCTaHaBMBAaET:

1) npaBoOBble, OpPraHU3auMOHHbIE W 3KOHOMWYECKME OCHOBbI COLManbHOro
obcnyxmBaHua rpaxgaH B Poccunckon ®egepauum;

2) nonHomoumnsi pegeparnbHbIX OpraHoB rocygapCTBEHHOM BriacTU M MOSTHOMOYUSA
OpraHoB rocygapCTBEHHOW BriacTn cybbekToB Poccuickon denepaumm B cdepe
coumanbHoro 06 CnyxkmMBaHus rpaxaan;

3) npaBa 1 0653aHHOCTM Nony4vaTenen coumnanbHbIX YCNyr;

4) npaBa 1 0693aHHOCTM MOCTAaBLLMKOB COLMaribHbIX YCIyr.
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2. [lenctBune Hactosiwero denepanbHOro 3aKOHa pacrnpoCTpPaHAETCSA Ha rpaxagaH
Poccuickon ®depepaumm, Ha MHOCTPAHHbIX rpaxgaH M nuy 6e3 rpaxgaHcTea,
MNOCTOSIHHO NpOXMBaKOWMX Ha Tepputopun Poccunckon denepaumm, OexeHueB
(nanee - rpaxgaHe, rpakgaHuH), a Takxke Ha KPUANYECKUX ML HE3ABUCUMO OT KX
OpraHn3aunoHHO-NPaBoOBON  MOPMbl U UHOMBUAOYASbHBIX  NpegnpuHMaTenen,
OCYLLUECTBIIAIOLWMX coLmanbHoe 0B CrnyXMBaHWe rpaxaaH.

Crtatba 2. [lpaBoBOe perynupoBaHue coumanbLHOro oocnyxmnBaHus
rpaxaaH

[MpaBoBoe perynmpoBaHue couuansbHoro obcnyxmBaHus rpakgaH
OCYLLECTBIIAETCA Ha OCHOBaHWM HacTtosuwero denepanbHOro 3akoHa, ApYyrux
doegepanbHbIX 3aKOHOB M MHbIX HOPMATWMBHBIX MPaBOBbIX aKToB Poccurckon
denepaumnn, a Takke 3aKOHOB M MHbIX HOPMATMBHbBIX MPaBOBbLIX aKTOB CYOBHEKTOB
Poccuinckon denepaumn.

CtaTbA 3. OCHOBHbIE MOHATUA, UCNOJSIb3YEeMble B HACTOALLEM
PepnepanbHOM 3aKOHe

Ona uenen Hactosiwero denepanbHOro 3akoHa MCMOMb3YHTCH Ccreaylowme
OCHOBHbI€ MOHATUS:

1) coumanbHoe obcnyxmBaHue rpaxgaH (ganee - coumanbHoe obcnyxuBaHue) -
AEATENbHOCTb MO NPEAOCTABIEHNIO COLMArbHbIX YCNYr rpaxaaHam;

2) coumanbHaa ycnyra - [OeucTBMEe WM OEeNCTBuUA B cdpepe coumansbHOro
0BCnNyXMBaHNA MO OKa3aHWIO MOCTOAHHOMW, NepuoaudecKon, pasoBou MOMOLM, B
TOM 4YUCIIe CPOYHOW MOMOLUM, TpadKOaHUHY B LUEnsx YrydleHUs YCrioBUW ero
XU3HeOeATenbHoCTn 1 (Unn) pacLuMpeHns ero BO3MOXHOCTENW CaMOCTOATESTbHO
obecneymBaTb CBOM OCHOBHbIE XXU3HEHHbIE NOTPEOHOCTY;

3) nony4aTtenb coumnarnbHbIX YCIYT - rPaXXgaHnH, KOTOPbIN NPU3HAH HY>XOaloLLMMCS B
coumnanbHOM OBCIyXMBaHUN M KOTOPOMY MPEAOCTaBIIATCSA couuanbHas ycnyra
MM coumanbHble YCnyru;

4) NOCTaBLWK couMarnbHbIX YCRyr - OpUOWMYECKOe NNLO He3aBUCUMO OT €ro
opraH13aLoHHO-NpaBoBol opMbl U (MNM) MHOMBMAYAINbHbIA NpeanpUHUMaTEnb,
OCYLLECTBNSAOLLME coLunanbHoe 06 CryKMBaHWE;

5) CcTaHgapT couuanbHOM YCIyrm - OCHOBHble TpeboBaHMA K ob6bewmy,
NEPUOANYHOCTN U KavyeCTBY MpedoCTaBfeHusl couuanbHOW YyCryr nonydvaTtento
coumarnbHOWN ycryrn, ycTaHOBIEHHbIE NO BUAaM couunasbHbIX YCIyr;



6) npodwmnakTuka obCTOATENBLCTB, OOYCOBMMBAKOWMX  HY)X1AEeMOCTb B
couumansHoM obCrnyxvBaHUW, - CUCTEMa Mep, HanpaBSieHHbIX Ha BbISBIEHWE WU
yCTpaHeHue  MPUYUH,  MOCIYMMBLUMX  OCHOBaHWEM  YXy[LIEHWs  YCIIOBUU
XU3HEOEeATENbHOCTN rpaXadaH, CHWKEHUA WX BO3MOXHOCTEN CaMOCTOATESIbHO
obecneyrBaTb CBOM OCHOBHbIE XU3HEHHbIE NOTPEOHOCTW.

Ctatbs 4. [IpyHUMNBLI coumnanbHOro o6cnyxnBaHus

1. CoumanbHoe obCnyXMBaHME OCHOBbLIBAETCHA Ha COOMIOAEHUM NpaB YesioBeka U
YBaXEHUN [OCTOMHCTBA SIMYHOCTWU, HOCUT FYMaHHbIN XapakTep U He Aonyckaet
YHWKEHNS YeCTn U JOCTONHCTBA YeroBeka.

2. CoumanbHoe 00CnyXMBaHMe OCYLLECTBIAETCS Takxke Ha CNneayowmx npuHUmnax:

1) paBHbIN, CBOOOAHBIN AOCTYN rpaxadaH K couuanbHOMY OOCIyXMBaHUIO BHE
3aBMCMMOCTM OT WX Tnorfa, pacbl, BO3pacTa, HaUWOHAmNbHOCTK, 4A3blKa,
NPOUCXOXOEHUS, MeCTa XUTeNnbCTBa, OTHOLWEHUS K penvrun, yboexaeHun u
NPUHaONEXHOCTU K 0BLLEeCTBEHHBIM 00 beVHEHNSIM;

2) agpeCcHOCTb NPEAOCTAaBIEHUS COLMANbHbIX YCIyT;

3) NpUONMKEHHOCTbL MOCTaBLUWMKOB CoOLMarnbHbIX YCIyr K MECTY >XATenbCTBa
nonyyartenen coumanbHbIX YCNyr, AOCTAaTOMHOCTb KONMMYEecTBa MOCTaBLUMKOB
coumanbHbiX ycnyr ons obecneyeHuss NOTpeOHOCTEN rpaxgaH B CoLuMarnbHOM
obcnyxmBaHuK,  OOCTATOMHOCTb  (OMHAHCOBbLIX,  MaTepuanbHO-TEXHUYECKMX,
KaapOoBbIX N MHPOPMALMOHHBLIX PECYPCOB Y NOCTaBLLMKOB COLMAnbHbIX YCIyT;

4) coxpaHeHue npebbiBaHWs rpaxaaHnHa B NPUBbIYHOM 6naronpusaTHOW cpeae;
5) 4OBpPOBOSLHOCTD;

6) KOH(MOEeHUNaNLHOCTb.

Ctatbs 5. Cuctema coumanbHoOro oocnyxxmsaHus

Cuctema coumansHoro obcnyxmBaHus BKtoYaeT B cebs:

1) dbepeparnbHbii opraH UCNOSIHATENBHOW BNACTW, OCYLIECTBIAOWMN (PyHKLMA NO
BblpaboTke U peanusaunm rocygapCTBEHHOW MOSIMTUKM M HOPMAaTMBHO-MPaBOBOMY
perynMpoBaHnio B cdepe coumanbHoro obcnyxmBaHns (ganee - ynonHOMOY€EHHbIN
deeparnbHbI OpraH UCMONMHUTENbHOM BAacTw);



2) opraH rocygapcCTBeHHon Bractm cybbekta Poccuickon denepaumu,
YMNOSIHOMOYEHHbIN ~ HAa  OCYLEeCTBMIEHME  MpPegyCMOTPEHHbIX  HacTOAWMM
deneparbHbIM 3aKOHOM MOSTHOMOYMKM B Cpepe coumarnbHOro obcrnyxmBanus (ganee
- YNOSNIHOMOYEHHbI opraH cybbekTa Poccunckon ®enepauun);

3) opraHuMsauun coumanbHoro obCnyXuMBaHWUs, HaxooawMecss B BedeHUn
doegeparnbHbIX OpraHoB UCTMONMHUTENBHOW BIIACTy;

4) opraHuM3auun coumanbHoro o6cnyxmBaHns, Haxoaslmeca B BegeHMn cyobekTa
Poccuinckon Pepepaunn (ganee - opraHM3auum coumanbHOro ob6cCnyxuBaHus
cybbekta Poccuickon denepaumm);

5) HerocygapcTBeHHble (KOMMEpPYECKMEe U HEKOMMEPYECKME) opraHusauum
coumansHoro OOCNy)XMBaHWMSA, B TOM YWUCIEe COUMamnbHO OPUEHTMPOBAaHHbIE
HEKOMMepPYECKMNe opraHM3aLnm, NpegocTaBnaloLLmMe colmanbHbie YCryru;

6) wvHOMBMAYyanbHbIX NpeanpuHUMAaTtenen, OCYLUECTBASIIOLWLMX — couunanbHoe
obcnyxvBaHue.

CtaTtbA 6. KoHdmaeHunanbsHOCTb MHOPMaLMKM O nosnyyaTene
couManbHbIX yCNyr

1. He ponyckaetcsa pasrnaweHvne nHdopmaumm, OTHECEHHOW 3aKOHOA4AaTENbCTBOM
Poccuickon ®depepaumm K vHGOPMaLUM KOH(UOEHUMANbHOro Xxapakrtepa wnm
cnyxebHon nHgopmaLmm, o nonyyaTensx coumansHbIX YyCnyr niuamMm, KOTopbiM aTa
MHJpopMaLmMs cTana M3BeCTHa B CBSA3M C MWCMONHEHMeM npodpeCCUoHarbHBbIX,
cnyxebHblx 1 (MnM) uMHbIX 0BsA3aHHOCTEN. PasrnaweHve wHdopmaumm o
nonyyatensx couwnanbHblX YCryr BreyeTr 3a CcoboW OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKoHoaaTenscTBoM Poccurckon degepavmn.

2. C cornacus nonyyaTtensa coumnasnbHbIX YCyr UK ero 3aKoHHOro npeacTaBuTens,
AaHHOro B MNUCbMEeHHOUM popme, [JornyckaeTcs nepedada WHgopmauum o
nosiydaTerne coumarnbHbIX YCryr 4pyrMm fvuam, B TOM Yucre OOIMKHOCTHbLIM fvlaMm,
B MHTepecax nosiydaTens coumasribHbIX YCIyr Ui ero 3akOHHOro rnpeacTaBuTens,
BKIlOYas cpedcTBa MacCoOBOM MHGOpMaUUM U ouumarnbHbli canT nocTaBLMKa
coumarbHbIX yCryr B MHJpopMaLMOHHO-TENeKOMMYHUKaLNOHHON ceTn "HTepHeT"
(nanee - cetb "UHTepHeT").

3. lNpenoctaBrneHve wHGoOpMaLMM O nonyyarterne couuanbHblx ycrnyr ©6e3 ero
cornacus unn 6e3 cornacus ero 3aKOHHOro NpeacTaBUTENs LOMyCKaeTCcs:

1) No 3anpocy OpraHoB [A03HaHWS U CrNeAcTBUS, Cyda B CBSA3WN C NPOBeOeHVEM
paccnenoBaHus UMM cyaebHbIM pa3bupaTenscTBoM NGO MO 3anpocy OpraHoB
MPOKypaTypbl B CBA3W C OCYLLECTBIIEHMEM UMW NMPOKYPOPCKOro Haa3opa;



2) Mo 3anpocy WHbIX OPraHoB, HAAENEHHbIX MONHOMOYMSIMU MO OCYLUECTBIEHMIO
rocyoapCTBEHHOrO KOHTpOns (Hag3opa) B cdepe coumansHOro o6 CcnyXMBaHus;

3) npu o06paboTKe nepcoHasrnbHbIX AaHHbIX B paMKax MeXBeOOMCTBEHHOMO
NH(POPMAaLMOHHOIMO B3aUMOAEWCTBUS, a Takxke nMpu perucTpaumm cybbekTa
NepcoHarnbHbIX AaHHbIX HA eQMHOM MnopTare rocygapCTBEHHbLIX N MyHULMNANbHbIX
ycnyr un (Mnn) permoHarnbHbIX nopTanax rocygapCTBEHHbIX U MyHULMNAbHbIX YCRyr
B COOTBETCTBMM C 3aKOHOOATENbCTBOM 0O oOpraHuMsauuuM npeaocTaBlieHns
rocyaapCTBEHHbIX N MyHULMNAbHbIX YCIYT;

4) B MHbIX YCTaAHOBIEHHbIX 3akoHoAaTenbCcTBOM Poccumnckon denepaunm criydasx.

naBa 2. NonHomMmouuna dpegepanbHbIX OpraHoOB
rocynapcTBeHHOM BNacTyU U OpraHoB rocyaapCTBEeHHOM
Bnactn cyobektoB Poccumnckom ®epepaunm B chepe
coumanbHoOro oocnyxumBaHua (ctatbun 7 - 8)

CtaTtbAa 7. [lonHomMmouua cheagepanbHbIX OPraHoOB rocyaapCTBEHHOM
BracTu B cchepe coumnanbHOro oocnyxmBaHus

1. K nonHomoumsam dpefepanbHbiX OpraHoOB rocygapCTBEHHOW Bnactm B cdepe
coumanbHoro obcnyxmBaHnsi OTHOCATCS:

1) yCTaHOBMNEHWE OCHOB TrOCYAAPCTBEHHOM MOMMTMKM W OCHOB MPaBOBOrO
perynmpoBaHusi B cdepe coumarnbHOro 06 CnyxvBaHus;

2) yTBepXOeHMe METOAMMECKMX pPeKOMeHAauuh no pacdeTy noayLleBbIX
HOpPMaTUBOB (OMHAHCUMPOBAHUS COLManbHbIX YCIyT;

3) yTBEpPXOAEHNE NMPUMEPHOro nepevyHa counaribHblX yCInyr no sngamMm couumalribHblIX
ycnyr,

4) yTBepXaeHne nopsaka pasmeLleHs n obHoBeHUS MHGopMaL M O NOCTaBLUMKe
couuanbHbIX  yCnyr, BK/MoYass TpeboBaHMA K codepxaHuio un  dopme
npenocTaBfieHna yka3aHHOW MHGopmauumn, Ha odmumansHOM canTe nocTaBLMKa
coumanbHbIx yenyr B cetn "HTepHeT",

5) ynpasreHne depepancHoM COBCTBEHHOCTBLIO, UCMOMb3yeMon B  cdpepe
coumanbHoro o6 cnyxmBaHus;

6) BeaeHve eanHon doeepanbHOM CUCTEMbI CTAaTUCTUYECKOrO yYeTa N OTYETHOCTH
B cchepe coumanbHoro o6 cnyxmBaHus;

7) hepepanbHbI rocygapCTBEHHbIM KOHTPOSb (Hag3op) B cdepe coumarnbHOro
obcnyxmMBaHus;



7_1) cosgaHue ycrioBun Onsi OpraHusauuuM npoBefeHUs HE3aBUCUMOW OLLEHKM
KayecTBa OKas3aHus yCnyr opraHusaumsimMm couunansHoro obcnyxuBaHus;

(MyHKT pononHuTensHO BkMtoMeH € 1 gaHeBapa 2015 roga PegepanbHbIM
3akoHom ot 21 uons 2014 rona N 256-93)

8) mexgyHapogHoe coTpygHudecTBo Poccuiickon degepaumm M 3aknoveHue
MexayHapoaHbIX gorosopoB Poccuinckon ®depepaumm B cdepe coumnanbHoro
0B CcnyXMBaHus;

9) MHble oTHocsILMECH K cdepe coumanbHOro OOCIYXMBAHUS U YCTaHOBMEHHbIE
denepanbHbIMM 3aKOHaMKU MONTHOMOYUS.

2. K nosHomMo4unsM ynonHOMOYeHHOro doeaeparibHOro opraHa WCMNOSTHUTENTbHOW
BJTACTU OTHOCHTCS:

1) BblpaboTka M peanusaumsi rocygapCTBEHHON NOMUTUKN B cdhepe coumanbHOro
obCcnyxmMBaHUA, a Takxe BblpaboTka Mep No COBEPLUEHCTBOBAHWMIO COLMAnbHOro
0B cnyXmMBaHus;

2) KoopauvHauua OedTtenbHOCTM B cdepe  coumanbHOro  obcnyXvMBaHus,
OCYLLECTBIIAEMOM doegeparnbHbIMU opraHamu NCNONMHUTENbHOMN BracTu,
NCMNOSHUTENbHBIMW OpraHamMu rocygapCTBEHHON BriacTu cybbekToB Poccumnckom
depgepaunn, o0OWEPOCCUACKUMM OBLLECTBEHHBIMU OpPraHu3aunaMm W UHbIMU
OCYLLECTBIAIOWMMM  OEeATENbHOCTL B cdepe coumanbHOro  obcnyxvMBaHUA
opraHusaumnsamu;

3) meTogmyeckoe obecneyeHue coumanbHoro obcnyxumBaHWs, B TOM 4YuUClie B
yacTW, Kacawwencss npodunakTukm  obCToATENbCTB,  0OYCNOBNMBAIOLLMX
HY>XO0AaeMOCTb B COLMansHOM 06 CyXMBaHUW;

4) yTBEpXOEHWe TMPUMEPHOM HOMEHKMATypbl  OpraHu3auun  CcoumanbHOro
0B CnyXMBaHus;

5) yTBepXOeHne MEeTOAUYECKUX peKoMeHaauun Mo pacdeTy noTpebHocTen
cybbekToB Poccuiickon Pegepaunm B pasBuTUM CETU OpraHMsaumm couunasbHOro
obcnyxmBaHus;

6) yTBepXOeHue npaBun opraHM3auuu OesTenNbHOCTM OpraHM3auui couunanbHOro
obCcnyxMBaHUs, UX CTPYKTYPHbIX MoApasfdeneHuin, KOTopble BKMoYalT B cebs
pekoMeHOyeMble HOPMaTUBbl LUTATHOM YUCIEHHOCTM, NepeyeHb HeobXxoaMMOoro
obopynoBaHMsA AONs OCHALLEHUS OpraHM3auui couunanbHOro OBCNYXMBaHMS, KX
CTPYKTYPHbIX NOoApasaeneHnis;

7) yTBEPXOEHME PEKOMEHOYeMbIX HOPM MNUTaHUA M HOpMaTuBOB obecneveHus
MArKMM MHBEHTaPEM nofyyaTenen couuarnbHbIX YCIyr no ¢opMamM coumanbHOro
obcnyxMBaHus;
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8) yTBepKOeHne NpMMepHOro Nopsiaka NnpegocTaBneHns coumarnbHbIX YCNyT;

9) yTBepxgeHMe nopsgka  OCYLIECTBIIEHWST  MOHUTOPUHra  COLMarnbHOro
obcnyxmBaHua B cybbekTax Poccuinckon degepaunn, a Takxke opM JOKYMEHTOB,
Heo6XOANMbIX OS89 OCYLLECTBIIEHNS] TAKOrO0 MOHUTOPUHTA;

10) yTBepXOeHne pekoMeHgauuin no opMUPOBaHNIO UM BEOEHUIO peecTpa
NOCTaBLUMKOB COLMaribHbIX YCIyr U perncTpa nosiydarternen coumnarnbHbIX YCIyT;

11) yTBepXOeHMe peKkOMeHJauun no  opraHM3auun  MexBeOMCTBEHHOro
B3aUMOLENCTBUS UCMONHUTENBHBIX OPraHoB rocy4apCTBEHHOM BacTy CyObeKkToB
Poccuickon ®depepaumm npu npegocTaBrieHMn coumanbHbIX YCyr, a Takxke npu
COOENCTBUKM B NpeaocTaBrieHnn MeauuHCKON, NCUXO0SIorM4eckon, negarorndyeckon,
IOpUONYECKON, COLManbHOM MOMOLM, HE OTHOCALWENCSH K couMnarnbHbIM ycryram
(coumnansHOM COMpoBOXOEHUN) (Aaree Takxe - coumanbHOe COrnpoBOXOEHNE);

12) yTBEPXOEHME PEKOMEHOALNA NO ONpeneneHno nHaMBuAyansHom NnoTpebHoCcTH
B coumarnbHbIX yCryrax nonyvarernen coymnarbHbIX YCNyr;

13) yTBepxaeHne dopMbl 3asiBfieHMs O MpPedoCTaBfeHMUM CcouManbHbIX YCIyr,
npumepHon dopMbl 4OroBopa O MpedoCcTaBfieHMM CcouMaribHbIX YCIyr, a Takxe
dopMbl MHAMBMAYaNbHOW NporpaMMbl NPeaocTaBeHNsT colmarnbHbIX YCryr (ganee
- HAMBUAYanNbHas nporpaMmma);

14) yTBepaeHne Nnopsiaka HanpaeneHust rpaxaaH B CTauMOHApHble OpraHu3auumm
coumnanbHOro 00 CnyxMBaHns Co cneumnanbHbIM colmanbHbiM 06 CnyxMBaHNEM;

15) yTBEPXOEHME NPUMEPHOTO MOSIOKEHNSA O NONEYNTESNIbCKOM COBETE OpraHmM3aLmm
coumanbHoro o6 cnyxmBaHus;

16) yTBEepxaeHve nopsiaka npeaocTaBrneHnst colunanbHbIX YCyr, a Takke nopsiaka
YTBEPXKOEHUS MEPEYHs coumanbHblX YCNyr Mo Buaam couunanbHbIX  YCRyr
opraHu3aumMsMu  coumanbHoro  ODCNYXMBaHMS, HaxoOsALWMMUCS B  BeOeHWUM
degepanbHOro opraHa UCNONHUTENbHOM BNAacTy;

17) vHble npefyCMOTPEHHble HOPMAaTUBHbIMM MNPaBOBbIMW akTamu Poccuirckon
degepauymm NOSTHOMOUUS.

CtaTbA 8. [lonHoOMO4YMA opraHoB rocyfapCTBEHHOW BflacTn CyO6bLEeKToB
Poccunckon Pepepauum B cchepe coumanbHOro oocnyxmBaHus

K nonHomMouusM oOpraHoB rocyaapCTBEHHOM BracTu cybbekToB Poccuinckon
denepauunm B cpepe coumnanbHOro obcrnyxmBaHna OTHOCATCS:



1) nNpaBoOBOe perynMpoBaHMe U1 opraHu3aumsa coumnansHoro obcnyxuBaHus B
cybbekTtax Poccuinckon depepauum B npegenax nosIHOMOYUA, YCTaHOBEHHbIX
HacTosAWwmM PeaeparnbHbIM 3aKOHOM;

2) onpegeneHve ynorHOMOYEHHOro opraHa cyobekta Poccuinckon denepauum, B
TOM YMCIe Ha NPU3HaHWE rpaxkaaH HygatoLwMMKUCs B coLmMansHOM ODCIy>XMBaHUM,
a TaKkXe Ha COoCTaBlieHNe NHOMBUAYarbHOW NporpaMmmsbl;

3) KoopauHaumsa 0esaTerlbHOCTU NOCTaBLUMKOB CoLMarnbHbIX YCIyr, 0BLEeCTBEHHbIX
OpraHus3auun M MHbIX OpraHusauun, OCYLLECTBAWMX OedATeNbHOCTb B cdepe
coumarnbHoro obcnyxmBaHus, B cydbekTe Poccuiickon Peaepauuu;

4) yTBEPXOEHWE pernaMmeHTa MeXBeOOMCTBEHHOIO B3aMMOOENCTBUS OpraHoB
rocygapcTBeHHoM Bractu cybbekta Poccunckon dPepepaumm B CBA3M C
peanM3aunen nonHomounn cybbekta Poccunckon depepauum B cdepe
coumanbHoro o6 cnyxmBaHus;

5) yTBEPXOEHME HOPMATMBOB LUTATHOW YMCHEHHOCTW OpraHusauui coumarnbHOro
obcnyxmBaHna cybbekta Poccunckon depepaumm, HopmaTMBOB obecneyeHus
MAMKMM MHBEHTApeEM W Mowadblo >XAMbIX MOMELLEHNA Npu  NpegocTaBieHnn
coumarbHbIX YCNyr yKadaHHbIMY OpraHnsaunamu;

6) yTBEpXOEHME HOPM MUTaAHWS B OpraHM3auusax coumanbHOro obcnyxuMBaHUS
cybbekta Poccuickon denepaumm;

7) ¢opmMpoBaHWE W BEOEHME peecTpa MOCTaBLUMKOB COLMAmNbHbIX YCNyr U
pericTpa nory4yaTenen counanbHbIX YCIyr;

8) paspaboTka, dmHaHcoBOe obecneveHne n peanmsaunsa permoHasbHbIX NporpaMm
coumansHoro o6 crnyxmBaHus;

9) yTBepxaoeHMe 3akoHOM cybbekTa Poccunckon degepaumm  nepeyHs
coumarnbHbIX YCIyr, npeaocTaBfseMblX MOCTaBLMKaMM CoOuManbHbIX YCNyr, C
YY4ETOM MPUMEPHOrO MEPEYHsA coumnasnbHbIX YCnyr No Buaam couMarnbHbIX YCRyr,
YTBEPXXOaeMoro B COOTBETCTBUM C MYyHKTOM 3 4yactu 1 cTatbu 7 HacToALero
defeparnbHOro 3aKoHa;

10) yTBEpKOEHWE nopsioka NPeaoCTaBieHUs couMarnbHbIX YCNyr NOCTaBLLMKaMM
coumanbHbIX YCIyT;

11) ycTaHOBrneHWe nopsaka yTBepXaeHus TapudoB Ha coumarnbHble Ycryrn Ha
OCHOBaHUM NoAyLleBbIX HOPMaTMBOB (PMHAHCUPOBAHUA COLMarbHbIX YCIyT;

12) yTBEpXOEHME Mopsidka OpraHM3auum  OCYLLECTBNEHUS  PEermoHarnbHOro
rocyaapCTBEHHOro KOHTpons (Hagsopa) B cdepe coumansHoOro obcrnyxvMBaHust C
ykaszaHnem opraHa cybbekta Poccunckon denepaumm, YnosIHOMOYEHHOMO Ha
OCYLLIECTBIIEHNE TAKOro KOHTPOSs;
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13) ycTaHOBNeHWe npefenbHOM BENMYUMHbLI CpedHenylweBoro goxoda Ans
npeaocTaBrieHns coumnanbHbIX yenyr 6ecnnaTHo;

14) yTBEpXOEHME pa3mMepa NnaTbl 3a NpPeoCTaBlIEHNE COLMAnbHbLIX YCIyr U
NopsiAKa ee B3NMaHus;

15) obecnevyeHne 6GecnmaTHOro AocTtyna K MHGOpPMauuMM O MNoCTaBLLMKax
coumarnbHbIX YCnyr, MpedocTaBnseMbIX WMM  couManbHbIX ycnyrax, Bugax
coumarnbHbIX YCIyr, Cpokax, nopsigke u o0 ycroBuAX WX NpeaocTaBrieHUd, O
Tapudpax Ha 3TW ycryru, B TOM YuCrle Yyepes cpencTBa MacCOBOW MHGpopmMaLmu,
BKIlOYas pa3melleHre nHgopmalmm Ha ouumarnbHbiX cantax B cetn "MIHTepHeT";

16) yCcTaHOBMEHME Mep couuManbHOW NOAEpXKN N CTUMYIMPOBaHUSA paboTHUKOB
opraHu3auunn coumanbHoOro obcnyxmeaHusa cybbekta Poccuiickon Peaepauuu,

17)  opraHusdaums  npodeccuoHanbHOro  oby4veHusi,  NPodeCCUOHaNbLHOro
obpasoBaHMsa U OOMNOMHUTENBLHOIO NpodecCcroHanbHOro obpasoBaHmst paboTHUKOB
MNOCTaBLUMKOB COLNasbHbIX YCIyT;

18) BegeHuMe ydyeTa M OTYETHOCTUM B cdepe coumanbHOro oBCNyXMBaHUA B
cybbekTe Poccuickon denepaumm;

19) ycTaHOBneHWe nopsigka peanusaumm nporpaMm B cdepe  coumanbHOro
0B CnyXMBaHUA, B TOM YNCIE MHBECTULMOHHBIX NporpamMm;

20) opraHuM3aumMss NOAOEPKKN COLMANbHO OPUEHTUPOBAHHBLIX HEKOMMEPYECKUX
opraHu3auuu, GnaroTBopuTenen n  nobpoBosbLEB, OCYLLECTBIIAOLLMX
OedaTenbHOCTb B cpepe couumansHoro obcnyxumBaHus B cybbekTax Poccumnckom
denepaumm B COOTBETCTBUU C dregeparibHbIMA 3aKOHaMU U 3aKOHaMU CYOBLEKTOB
Poccuinckon denepauuu;

21) paspaboTka K peanusauus MeponpuATUA MO OPMUPOBAHUIO U Pa3BUTUIO
pblHKA CcoOUMarnbHbIX YCAyr, B TOM 4uUCfe MO pPasBUTUO HErocygapCTBEHHbIX
opraHuM3auuin coumanbHOro 00 Cny>xkMBaHus;

22) paspaboTka M anpobauus MEeTOAMK M TexHorormnm B cdepe coumanbHOro
obcnyxmMBaHus;

23) yTBepXOeHWe nopsiaka MeXBe4OMCTBEHHOrO B3aUMOLAEWCTBUS OpraHoB
rocygapctBeHHoM  Bractu  cybbektoB  Poccuiickon — depepauum  npwm
npenocTaBfieHnN coumarnbHbIX YCIyr U COLManbHOIO ConpoBOXOEHWS;

24) yTBepxOeHWe HOMEHKNaTypbl OpraHMsauuin couunansHoro obCrnyxvBaHUS B
cybbekTe Poccuickon denepaumu;



24 1) cospgaHve ycroBuUW A9 opraHuM3auun npoBedeHUs HE3aBUCUMOW OLLEHKM
KayecTBa OKasaHus yCnyr opraHusaumsiMm coumnansHoro odcnyxuBaHus;

(MyHKT pgononHuTensHO BKMtoMeH € 1 gaHeBapa 2015 roga PegepanbHbIM
3akoHoM ot 21 uong 2014 rona N 256-93)

25) VHble MONHOMOYMS, NPEAYCMOTPEHHbIe HacToswmm PenepanbHbIM 3aKOHOM U
apyrumun coegepanbHbIMU 3aKOHaMM.

naBa 3. NpaBa n o6a3aHHOCTU nosfny4vyaTeneun coumnanbHbIX
ycnyr (ctatbn 9 - 10)

Cratbs 9. [lpaBa nony4yatenen coumanbHbiX ycnyr MNonyyatenu
couuanbHbIX YCNYr UMEIOT NpaBo Ha:

MonyyaTenu coumanbHbIX YCNyr UMEHOT NpaBo Ha:
1) yBaXUTENBHOE U 'YMaHHOE OTHOLLEHUE;

2) nonyyeHne G6ecnnatHo B AOCTynHou ¢hopme mHGOpMauunm O CBOMX MpaBax U
00643aHHOCTSX, Buaax coumasnbHbIX YCIyr, cpokax, nopsgke m ob ycrnoBusix uUx
npegocTaBrieHns, 0 Tapudiax Ha 3TU ycnyrm n 06 Mx CTOMMOCTU NS nony4vartens
coumarnbHbIX YCIyr, 0 BO3MOXHOCTW MOSIyYEHUs1 3TUX ycnyr 6ecnnatHo, a Takxe o
NnocTaBLUMKaX CoumarnbHbIX YCIyT;

3) BbIOOp NOCTaBLLWIKA MW MOCTaBLLWKOB COLMArbHbIX YCIyT;
4) oTKa3 OT NPeaoCTaBMEHMS CoLMarnbHbIX YCIYT;

5) 3aumTy CBOMX nNpaB W 3aKOHHbIX WHTEPECOB B COOTBETCTBUM C
3aKkoHopaTtenocTBoM Poccunrckon degepaumm;

6) y4acTve B COCTaBIIEHMN MHOMBUAOYANbHbIX MPOrpamMM;

7) obecneyeHve ycrnoBui npedObiBaHMsS B  OpraHM3auusix  CcoumanbHOro
obCnyXMBaHUs, COOTBETCTBYIOLLMX CaHUTAPHO-TUIMEHNYECKUM TpeboBaHMAM, a
TaKXXe Ha Hagnexalwmn yxon;

8) cBOGOAHOE MNOCELUEHNE  3aKOHHbIMKM  MpPeAcTaBUTENSAMK,  afBoKaTamuy,
HOTapuycamun, npeacTaBUTENs MU OOLLECTBEHHbIX U (MNN) WMHBIX OpraHuM3auun,
CBSALLEHHOCNYXUTENSAMUN, a TaKXe POACTBEHHUKAMWN 1 APYTMMI NLLAMIN B AHEBHOE U
BeYyepHee Bpems;

9) couunanbHOe COMPOBOXOEHNME B COOTBETCTBMM CO CTaTbel 22 HaCTOALIEro
degepanbHOro 3akoHa.

CtaTtba 10. O6513aHHOCTU Nosny4yaTenen counarnbHbIX yCnyr
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MonyyaTenu coumanbHbIX YCnyr 00513aHbl:

1) npegocTaBnsaATb B COOTBETCTBUM C HOPMATUBHbIMKM MNPAaBOBbIMW  aKTamu
cybbekta Poccuiickon dPenepaumm cBegeHus U OKYMEHTbI, Heobxoaumble Ans
npeaocTaBrieHNs counarnbHbIX YCIyT;

2) cBOEBPEMEHHO MHpOPMMPOBaThb MNOCTABLUMKOB COLMarbHbIX YCIyr 06 M3MEeHEHUN
obcTOATENBCTB, 00YCNOBIMBAKOLLMX NOTPEOHOCTL B NpeaoCTaBeHn colmarnbHbIX

ycnyr,

3) cobniogaTb ycrnoBua [goroBopa O MNpeaocTaBfieHUMM couunasrbHbIX — YCIyr,
3aKIFO4YEHHOIO C NMOCTAaBLUMKOM COLMarbHbIX YCIyr, B TOM YMCIie CBOEBPEMEHHO U B
NofHOM o6beme onfiayMBaTb CTOMMOCTb MPEeaOCTaBMEHHbIX COLManbHbIX YCNyr
NPy UX NPeaoCcTaBneHNM 3a NaTy UM YacTUYHYKO Nnary.

naBa 4. lNpaBa, 06a3aHHOCTU U MHhOPMaLIMOHHANA

OTKPbLITOCTb NOCTaBLMKOB couManbHbIX ycnyr (ctatbu 11 -
13)

CtaTtbAa 11. [lpaBa nocTaBWMKOB coLMarbHbIX YCRyr

1. lNocTaBLWwmKM coumanbHbIX yCnyr UMeroT Npaso:

1) 3anpawmBaTb COOTBETCTBYIOLIME OpraHbl rocydapCTBEHHOM BracTh, a TakKxe
opraHbl MECTHOro camoynpaBfieHUss W nofyvyaTtb OT YyKasaHHbIX OpraHoB
NHopMaL Mo, HeoBXoaMMYIO ONs OpraHn3aumm colmansHoro 06 CnyxMBaHus;

2) OTKasaTb B NpedocTaBfieHUN couManbHOW YCIyrn nosiydatenio counasnbHbIX
yCnyr B Cfiydae HapyLLUeHUA UM YCIOBUIA OroBopa O NpenocTaBfieHnn coLnarbHbIX
YCInyr, 3aKSlOYEeHHOro C nosiydatenem coumanbHbIX YCIyr WM ero 3akOHHbIM
npegcraButernemM, a TaKxke B Cnydvae, npegycMOTPEHHOM YacTbio 3 ctatbu 18
HacTogulero PegepanbHOro 3aKoHa;

3) ObITb BKIMOYEHHLIMW B pPeecTp MNOCTaBLUMKOB COLManbHbIX YCRyr cybbekTa
Poccuinckon denepauum;

4) nonyyaTb B TeYeHWe OBYX paboymx AHENn WHGopMaLMo O BKIHOYEHUN UX B
nepevyeHb pekoMeHOyeMbIX MOCTaBLLMKOB COLNaribHbIX YCIYT.

2. locTaBWwMKM coumanbHbIX YCryr BrpaBe MPeaoCTaBndaATb rpaxgaHaMm no ux
XenaHu,  BbIPaXXEHHOMY B MUCbMEHHOM WM 3NEKTPOHHOM  dhopMme,
AOMOSHUTENbHbIE CouMarnbHbIe YCIyrn 3a nnary.
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CtaTtbAa 12. 06513aHHOCTU NOCTaBLUMKOB coLuManbHbIX yCNyr

1. MocTaBLwikK coumarnbHbIX yeryr 06a3aHbi:

1) OCyWecTBNATb CBOW AeATENbHOCTb B COOTBETCTBUM C  HACTOSLLMM
d®epeparnbHbIM 3aKOHOM, OpyrMMu hefeparnbHbiMM 3aKOHaMK, 3aKOHaMU U MHbIMU
HOpMaTUBHbBIMUM NPaBOBbLIMU akTaMu cydobekTa Poccuinckon denepaumm;

2) NpenocTaBnATb couManbHble YCRyrM nofydaTtensam coumasnbHbiX YCryr B
COOTBETCTBMM C WHAMBMAOYaAlbHLIMW MporpaMmMaMiM W YCrOBUSIMU [OrOBOPOB,
3aKMOYEHHbIX C  MoMy4YaTensMuM  coumarnbHbiX  YCIyr WM UX  3aKOHHbIMU
NpeacTaBUTENSIMM, HA OCHOBaHMN TpeboBaHWi HacToswero PeaeparnbHOro 3akoHa;

3) NpenocTaBnATb CPOYHbIE CcouMarbHble YCYrM B COOTBETCTBMM CO cTaTtben 21
HacTosLero PeaepanbHOro 3aKoHa;

4) npepoctaBnsaTb 6ecnnaTtHO B OOCTYNHOM popme nonyyaTensm couuanbHbIX
yCryr WM WX 3aKOHHbIM npeacTaBuTenamM uHdopmauumio o6 mx npaBax Wu
00643aHHOCTSX, O BMAaxX coumarnbHbIX YCryr, cpokax, nopsgke n ob ycrioBusix nx
npegocTaBrieHns, 0 Tapudiax Ha aTu ycnyrm n 06 Mx CTOMMOCTU NS nony4vartens
coumarnbHbIX yenyr iMbo 0 BO3MOXHOCTM NosydaTb Ux 6ecnnaTHo;

5) ncnonb3oBaTtb MHGOPMALMIO O NoNyvaTensx coumanbHbIX YCNyr B COOTBETCTBUM
C  YyCTaHOBNEeHHbIMM  3akoHogarternbcTBoM  Poccuinckon  ®depepaumm 0
NepcoHarnbHbIX AaHHbIX TPEOOBaHNAMM O 3aLLUMTE NEPCOHArbHbIX AaHHbIX;

6) NpenocTaBnATb YNOSIHOMOYEHHOMY opraHy cybbekTa Poccuickon depepanmm
NMHJpopMaLMo Ans OPMUPOBaHUA perncTpa nostydarternemn coumnarnbHbIX YCIyT;

7) OCyLLeCTBNATb couManbHOEe COMNPOBOXOEHWE B COOTBETCTBMM CO CTaTben 22
HacTosLlero PeaepanbHOro 3aKoHa;

8) obecneymBaTb nornyyaTtensMm coumanbHbIX YCIyr COO4ENCTBME B MNPOXOXKOEHUN
MeLnKo-coLumanbHom 9KCnepTussl, NpPOBOAMMOWN B YCTaHOBJIEHHOM
3akoHogartensctBoM  Poccunckon  depepaumm  nopagke  dpegepansHbiMy
yypexgeHnaMm meanko-coumansHOM 3KCnepTUsbl;

9) npegocTaBnATb nonyyaTensaM coumarnbHbIX YCyr BO3MOXHOCTb MOfb30BaTbCH
ycnyramu cBsi3n, B TOM 4ducrie cety "VIHTepHeT" 1 ycnyramm no4ToBOW CBA3U, MpuU
NOMy4YeHUM yCrnyr B opraHu3anmsix coumnarnbHOro ob crnyxmBaHus;

10) BblIgENsaTb cynpyraMm, MpOXMBaWOWWM B OpraHusaummM  CouunanbHOro
obCcnyxMBaHNs, N30TMPOBAHHOE XUI0e NOMELLEHME A1 COBMECTHOIO MPOXBAHWS;
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11) obecneumBaTtb nony4vatensm coumanbHbIX YCIyr BO3MOXHOCTb CBOOOLHOro
NoceLweHnss WX 3aKOHHbIMWM NpeacTaBuUTenaMu, agBoKaTamu, HoTapuycamw,
npeacTaBUTENS MU OOLLECTBEHHbIX n (nnn) WUHbIX opraHmsauun,
CBSILLEHHOCYXMTENAMM, a TaKkke poaCTBEHHMKaMN 1 APYrMMU NiMLaMn B JHEBHOE U
BeYepHee Bpems;

12) obecneyrBaTb COXPAHHOCTb JIMYHbIX BELUEN W LIEHHOCTEW noryyaTtenen
coumarbHbIX YCNyr;

13) MCNOSMHATb MHble 0653aHHOCTK, CBSA3aHHbIE C peanu3auunen npas nosyyarenen
coumarnbHbIX YCIyr Ha coumanbHoe obcrnyxuBaHuve.

2. MNocTaBLmKM coumarnbHbIX ycnyr npu oka3aHnn counarbHbIX YCIyr He BlripaBe:

1) orpaHuuMBaTb npaBa, cBOOOAbI M 3aKOHHbIE WHTEpPEChLl Mony4yaTenen
coumarnbHbIX YCnyr, B TOM Yuicre Npy UCNosib30BaHUN NIEKapCTBEHHbIX NpenapaToB
AN MeOULUMHCKOro NPUMEHEHUS;

2) NpUMEHATb ¢M3NYECKOE WM  MCUXOSIOMIMYECKOE Hacunmme B OTHOLLEHUM
nony4yarenen coumanbeHbIX YCnyr, AonyckaTb UX ockopbreHne, rpydoe obpalleHue
C HAMU;

3) noMewaTb AeTen-UHBaNMaoB, He CTPadatoLMX NCUXMYECKMMN pacCTPONCTBaMN,
B CTauMOHapHble opraHu3auun coumanbHoro obcnyxumBaHus, npegHasHavyeHHble
Ans geten-uHBanuaoB, CTpagatoLlwmx NCUXMYECKMMN pacCTpPoncTBaMm, 1 HA06opoT.

Ctatbs 13. UHpopMaLMOHHAA OTKPbLITOCTb NOCTaBLUUKOB
couManbHbIX yCNyr

1. [NocTaBLLmKN coumarnbHbIX ycnyr dopmupytoT obLenocTynHbIe
NH(POPMaLMOHHbIE pPEeCcypCbl, codepxawme MHopMauuio O AeATEeNbHOCTU 3TUX
NOCTaBLWWMKOB, M obecneymBaloT AOCTYN K [AaHHbIM pecypcaMm MnocpenCcTBOM
pasMelleHna MX Ha WHEQOPMAUMOHHbLIX CTeHOax B MNOMELUEHUAX MOCTaBLUMKOB
coumarnbHbIX YCnyr, B cpefcTBax MacCcoBoM MHGopmauuu, B cetn "VIHTepHeT", B
TOM YuCIe Ha omLMansHOM canTe opraHM3aL M coumarnbHOro 06 CIy>XMBaHUS.

2. lNocTaBuwikn coumarnbHbIX ycryr obecneymBaroT OTKPbITOCTb M AOCTYNHOCTb
NMHJpopMaLnK:

1) 0 garte rocygapCTBEHHOW perncTpaumm, ob ydpeautene (ydypeaurensx), o MecTe
HaxoxgeHus, dmnuanax (Npy ux Hanuumm), pexumMe, rpadmke paboTbl, KOHTAKTHbIX
TenegoHax 1 06 agpecax aNeKTPOHHOM MOYThI;

2) O CTpykType UK 00 opraHax ynpaBfieHMsl OpraHM3auum CcoumanbHOro
ob cnyxXmBaHus;



3) o chopme coumansHOro obCcnyxkmMBaHusl, BUaax coumnasnbHblX yenyr, nopsiake n ob
YCOBUSAX UX NpegocTaBneHnd, o Tapmdax Ha coumanbHble YCyru;

4) 0 4YMCNEHHOCTU nofny4yartenen coumanbHbIX YCryr no dopmMamMm CoumnansHOro
obCcnyxMBaHNa M BuaamM coumanbHbIX YCIyr 3a cYET O KETHbIX acCUrHOBaHWUI
6rogxeToB cybbekToB Poccuinckon defepaunmn n B COOTBETCTBUMM C LOroBopamu
3a cyeT cpeacTB GM3NYECKMX 1L 1 (Un) IPUOUYECKUX L,

5) O pykoBoguTene, ero 3amMecTuTensx, pykoBoguTensx dwunuanos (npu mx
HanMyum), O NepcoHansHOM cocTaBe PabOTHMKOB (C yKasaHMEM C WX COrfiacus
YPOBHS1 06 pa3oBaHus, KBanudmkaumm u onbiTa paboThbl);

6) O MaTrepuanbHO-TEXHUYECKOM obecrnevyeHun npeaocTaBfieHus CcouManbHbIX
ycnyr (Hanvdmne obopyaoBaHHbIX MOMELLEHUMW ONs NpefoCTaBlieHUs CouManbHbIX
ycrnyr, B TOM 4ucrie 6ubnmortek, 06bEKTOB CrnopTa, HanMymMe cpeacTB obyvyeHus u
BOCNUTaHWS, YCrOBUA NUTaHUS M obecrneveHre OxpaHbl 300pOoBbs MornyyaTenemn
coumarbHbIX YCIyr, 4OCTYN K UHCPOPMaLNOHHLIM cUCTEMaM B cdepe coumarbHOro
obcnyxuBaHua n cetun "NHTepHeT");

7) 0 KonnyecTBe CBODOAHLIX MECT A5 Npuema norydartenemn coumasbHbIX YCryr no
dopmam coumanbHoro obcnyxuBaHus, MHaHCUpYeMbIX 3a CYeT OHOKETHbIX
accurHoBaHun OrogxetoB cybbekTtoB Poccunckon ®depgepaumm, a Takxke
onnayYmBaemMblX B COOTBETCTBMM C JOrOBOpPaMU 3a CHET CPEACTB (M3NYECKUX NnLL
(MnK) roPUONYECKUX Nn;

8) 06 obbeme npenocTaBnAeMblX CoOUMarnbHbIX YCryr 3a cyeT OroOXeTHbIX
accurHoBaHun brogkeToB cyb6bekToB Poccuickon denepaumm n B COOTBETCTBUM C
[0roBopamu 3a CHeT CPeacTB M3NYECKUX NuL 1 (UNn) PUaNYECKNX NnLL;

9) 0 HamMuMM JNUUEH3MA Ha OCYLLUECTBNEHME AeATEeNbHOCTW, noasexallen
NMMLUEH3NPOBAHNIO B COOTBETCTBMM C  3aKoHo4aTeNnbCTBOM  Poccuimnckon
depepauuu;

10) 0 MHAHCOBO-XO3ANCTBEHHOW OEATENBHOCTMU;

11) 0 NpaBunax BHYTPEHHEro pacrnopsgka And nonyyaTtenen coumanbHbIX YCNyr,
npasurax BHyTPEHHEero TpygoBOro pacrnopsaka, KonnekTMBHOM JOroBOpE;

12) 0 Hanmuuum npegnMcaHuin opraHoB, OCYLLECTBASIOWMX rOCyOapCTBEHHbIN
KOHTPONMb B cdepe couunanbHOro obCnyxuMBaHWA, M OTYETOB OO MCNOSIHEHWUU
YKa3aHHbIX NpeanucaHum;

12_1) o0 npoBedeHWM He3aBUCUMOW OLLEeHKM KadecTBa OKasaHusa  ycnyr
opraHusauusiMuM  couunansHoro  obcny¥uBaHUS,  KoTopas  onpedensiercd
YrNOrNHOMOYEHHbIM doeeparibHbIM OpraHoM UCTMONHUTENbHOW BMNacTy;

(MyHKT pgononHuTensHO BkMtodeH € 1 gaHeBapa 2015 roga PegepanbHbIM
3akoHoM ot 21 uons 2014 rona N 256-93)
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13) 06 wWHOM uWHGOPMaUUK, KOTopasi pasmellaeTcs, OnyobrnMKoBbIBaeTCcA Mo
peLLeHn0 NoCcTaBLMKa couurasnbHbIX yenyr u (unv) pasmelleHue, onybnukoBaHue
KOTOPOM £BMAIOTCA 00dA3aTerlbHbIMU B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuinckon denepaumn.

3. IHghopmauma n oOoKyMeHTbI, yKasdaHHble B HacTu 2 HacTOsALLEN CTaTbu, Noanexar
pasMeLLeHNio Ha odmuuManbHOM cauTe MNocTaBLWKa CounanbHbIX YCryr B CETU
"MHTepHeT" n OGHOBNEHUIO B TEYEHNE AECATUN pabounx OAHEN CO OHS UX CO34aHus,
NOSTlyYdEHNS WM BHECEHUA B HUX COOTBETCTBYIOWMX W3MeHeHun. [lopsagok
pasMeLleHna Ha odmuManbHOM calTe MnocTaBLMKa couuvarbHbIX YCIyr B CETU
"MHTepHeT" M oBHOBMNEHMS WH(opmaumm 06 3TOM MNOCTaBLMKE (B TOM 4ucne
coepXaHue ykKasaHHOM uHdopMauunm ©n  dopma ee  npenocTaBrieHus)
yTBEpPXOaeTCHa  YNOSNIHOMOYEHHbIM  hefepanbHbiM - OpPraHoOM — UCMOSTHUTENbHOM
BracTu.

4.  YNONMHOMOYEHHbIN  pegeparnbHbii  OpraH  UCMOSHUTENBbHOM  BracTw,
YMNOSHOMOYEHHbIE OpraHbl cy6bekToB Poccuinckon depepaumnmn, opraHbl MECTHOMO
camoynpaBrieHNs, opraHn3aumm colmanbHoro 06 CcnyxmBaHus, ykasaHHble B HacTu S
ctatbm 23_1 HacTosuwero PegepanbHoro 3akoHa, obecneymBardT Ha CBOWMX
odmuManbHbIX cantax B ceTn "VIHTepHeT" TEXHUYECKYI0 BO3MOXHOCTb BblpaXeHus
MHEHUM ronyyYyaTeNiaMM  couMarbHbIX YCIIyr O KayeCcTBe OKasaHus  ycnyr
opraHuM3auunsamMm coLmanbHoro 06 CcnyxmMBaHus.

(YacTb pononHuTenbHO BKMtodeHa ¢ 1 ganBaps 2015 roga PegepanbHbiv
3akoHom ot 21 uong 2014 roga N 256-93)

NnaBa 5. lNpepocTtaBneHne counaribHOro o6cnyxmBaHus
(ctatbmn 14 - 18)

CtaTtbs 14. OGpalleHme o npesocTaBNeHUN coumarnbHOro
ob6cnyxXuBaHuA

OcHoBaHVeM A58 pacCMOTPEHUs BOrMpoca O NpeaoCTaBfiEHUN couunarbHOro
obCcnyxXMBaHUA sBMSEeTCA NogaHHoe B MUCbMEHHOW WM 3NEKTPOHHOW hopme
3asBrieHe rpaxgaHuHa WM ero 3aKOHHOro npeacTaBuTens O npenocTaBlieHUU
coumanbHoro obcnyxmMBaHna nMbo obpalleHne B ero mHTepecax WHbIX rpaaaH,
obpalleHe rocygapCTBEHHbIX OpraHoB, OpPraHoOB MECTHOrO CcamoynpasrieHus,
OOLLECTBEHHbIX OObEAUHEHUA HEMOCPEACTBEHHO B  YMNOSMHOMOYEHHbIM  OpraH
cybbekTa Poccuickon ®enepaumnm nmbo nepenaHHble 3asiBrieHne nnm obpalleHme
B pamMKax MexBeOMCTBEHHOIo B3aMMOLeENCTBUS.

Ctatbs 15. [Mpu3HaHuMe rpaxxaaHMHa HYXXAaloLWMMCA B COLManbHOM
o6cnyxXuBaHum
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1. MpaxkaaHWH NpPU3HaETCH HyXOaloLWMMCS B CoLManbHOM obCcnyxvBaHUN B Cry4ae,
€CNN CYLLEeCTBYHOT clnedylolme o0CTOATENbCTBA, KOTOpble yXyALlalT UMK MOryT
yXyOLMTb YCIOBUS €0 XXN3HEeOAeATeNbHOCTU:

1) nonHaga unn YacTuUdHaga yTpata CnoCOOHOCTN NGO BO3MOXHOCTU OCYLLECTBIIATD
camMoobCnyXMBaHMe, CaMOCTOATENbHO nepeaBuraTtbCs, obecrneymBaTb OCHOBHbIE
XU3HEHHble NoTpebHoCTN B cuny 3aborneBaHnsi, TpaBMbl, BO3pacTa Un Hanmyus
NHBanNMAHOCTW;

2) HannyMe B CEMbe MHBanMga WM UHBaNMAoB, B TOM 4ucne pebeHka-MHBannaa
N geTen-uHBanMaoB, HyXOalLWMXCH B MOCTOAHHOM NMOCTOPOHHEM YXOAE;

3) Hanmuyme pebeHka wnn geter (B TOM 4YUCHE HAxXOOAWMXCS Mo OneKowm,
NoneyYnTens-CTBOM), UCMbIThbIBAOLUMX TPYAHOCTU B COLMarnbHOM aganTaumm;

4) oTCyTCTBME BO3MOXHOCTU obecneveHuss yxoaa (B TOM 4ucrie BPEMEHHOrO) 3a
NHBaNMAoOM, pebeHKoM, 4ETbMN, a TakXKe OTCYTCTBME NoNneYeHnss Hag HUMK;

5) HanM4ne BHyTPUCEMENHOrO KOHGNMKTA, B TOM YUCHE C NMLaMU C HAPKOTUYECKOMN
UIN ankorosibHOM 3aBMCUMMOCTbIO, fMLamMu, UMEKLWMMN NMPUCTpacTue K asapTHbIM
urpam, nmuamm, cTpagarowymMm NCUXMYeCKMMn paccTponcTBamMm, Hanmyme Hacunmg
B CEMbE;

6) OoTCyTCTBME ONpPeaeneHHOro MecTa XUTeNbCTBa, B TOM 4ucre Yy nvua, He
AOCTurwero Bo3pacTa ABaguatn Tpex neT UM 3aBeplumMBLUEro npedbiBaHME B
opraHusauum onsa 4eTen-cMpoT 1 AeTen, ocTaBLuMxcst 6e3 noneyveHust poauTenen;

7) oTcyTcTBME paboTbl U CPeacTB K CYLLECTBOBAHMIO;

8) Hannume MHbIX ODCTOATENBCTB, KOTOPble HOPMAaTMBHLIMW MPAaBOBLIMU aKkTamm
cybbekta Poccunckon denepaunn npusHaHbl yXyALWAKLWMMA UK CMOCOOHBIMU
YXYOLWWTb YCIOBUS XU3HEOEATENbHOCTU rpaXxaaH.

2. YNornHOMoYeHHbIM opraH cybbekta Poccuinckon denepaumm npuHUMaeT
peLLeHe O NPU3HaHUN rpaxkgaHnHa HyXgarwyMcst B coumarnbHoM obcnyxuBaHum
nmMbo o6 oTkase B coumarnibHOM OBCyXMBaHUM B TedeHne NATU paboumx gHen C
AaTtbl nogayn 3asiereHnd. O MpUHATOM pelleHun 3aaBuUTENb MHAOPMUPYETCS B
MMCbMEHHOM WM 3NEeKTPOHHOW popme. PelweHne 06 oKasaHMM CPOYHbIX
coumarnbHbIX YCryr NPUHUMaETCA HeEMeIEHHO.

3. PeweHre o6 oTkase B coumanbHOM 0B CyXMBaHUN MOXET ObiTb 06anosaHo B
cyoebHom nopsiake.

CtaTtba 16. UHanBuAayanbHasa nporpamMmma



1. MHguBuayanbHas nporpaMmma 4BndeTcs [LOKYMEHTOM, B KOTOPOM YKasaHbl
dopma coumansHoro obenyxumBaHus, Buabl, 00bEM, MNEpPUOLNYHOCTb, YCIIOBUS,
CPOKM NpenoCTaBlieHMs  couMarnbHbIX  YCIyr, TMepevyeHb pPeKkoMeHOAyeMbIX
NMOCTaBLMKOB COUMArNbHbIX YCNyr, a Takke MepornpusaTna Mo couunanbHoOMY
COMNPOBOXOEHNIO, OCYLLECTBIISiIEMble B COOTBETCTBUM CO CTaTben 22 HaCTOoALLero
denepanbHOro 3akoHa.

2. WHouvBmayanbHaa nporpaMma COCTaBNnsieTCs UCXoas U3 noTpebHOCTH
rpaXgaHnHa B couManbHbIX Ycrnyrax, nepecmaTpuBaeTcs B 3aBUCUMOCTU OT
N3MEHEHNA 3TOW MOTPEDOHOCTU, HO He pexe 4YemM pa3 B Tpu roga. llepecmoTp
MHOMBMAOYaANbHOW  MPOrpaMMbl  OCYLLECTBISIETCA C  Y4ETOM  pesyrbTaToB
peann3oBaHHOW MHOMBUOYaNbHOW NPOrpaMmbl.

3. WHouBugyanbHas nporpamma AOns  rpaxgaHuHa WM ero  3aKOHHOro
npeocTaBuUTENa MMEeT  pekOMeHAaTelbHbI  XapakTep, Afid  nocTaBLUMKa
coumarnbHbIX ycnyr - o6s3aTenbHbIA XapakTep.

4. ngmBuayanbHasi nporpaMma COCTaBrsieTCcs B ABYX 3K3eMnispax. JK3emMnisp
NHANBMAYaNbHOW NPOrpamMMbl, NMOAMNUCAHHBIN YNOSIHOMOYEHHBbIM OpraHOM CybbekTa
Poccuickon depepaunn, nepepaeTcs rpaXgaHWHY WM ero  3aKOHHOMY
npeaocTtaBUTENO B CPOK He Bonee 4yem gecaTb paboumx OHENM co OHA nogayu
3asBrieHNs rpaxxgaHnHa o NpeaocTaBfieHNN coumanbHOro obcnyxmBaHus. BTopon
9K3eMnnsap uHAMBUAYaANbHOM MNporpaMMmbl OCTaeTCs B YMNONTHOMOYEHHOM OpraHe
cybbekta Poccuickon denepaumn.

5. B cnyyae wuameHeHns wmecTa XuTenbCTBa nosiydaTens couuvanbHbIX YCIyr
nHgMBMAayanbHas nporpaMmma, COCTaBSIEHHaA MO MpPeXHeMy MEeCTY XUTenbCTBa,
COXpaHAeT CBOe AencTBue B 06bemMe nepeyvHsa coumnasnbHbIX YCIyr, yCTaHOBIEHHOIO
B cybbekTte Poccuickon degepaumm No HOBOMY MECTY >XUTENbCTBA, OO
COCTaBreHns HOMBMOYansHOM NporpamMmMbl MO0 HOBOMY MECTY XUTENbCTBA B CPOKU
N B NOpsAgKe, KOTOpble YCTaHOBIIEHbl HACTOSLLEN CTaTbeMN.

CraTtbs 17. [loroBop 0 npefocTaBNeHUn coumnarnbHbIX yCnyr

1. CoumanbHble ycrnyrM NpegocTaBnsaOTCs rpaXaaHnHy Ha OCHOBaHWMM JOroBopa O
NPeaoCTaBNEHMN couMarnbHbIX YCIyr, 3aKmio4aemMoro Mexay MOCTaBLLYKOM
coumarnbHbIX YCITyr U rpaXgaHMHOM UITM €ro 3aKOHHBLIM NPEeLCTaBUTENEM, B TEYEHNE
CYyTOK C [faTbl MpeacTaBlieHNs WHOMBMAYaANbHOM NPOrpamMMbl  MOCTaBLLMKY
coumarnbHbIX YCIyr.

2. CyLLI,eCTBeHHbIMVI ycrnoBnamMn oroeopa O npenoctaBfieHnn couunaribHbIX YyCIyr
ABNNAKOTCA MNOJIOXKEHUA, onpeaerieHHble I/IH,EI,I/IBI/I,EI,yaJ'IbHOIZ ﬂpOFpaMMOVI, a TaKxe
CTOMMOCTb couwuaribHbIX yCIyr B Criydae, eCrim OHU NpegocTaBidA0TCA 3a nraty Uim
YaCTUYHYKO niaTy.
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3. OTHOWweEHNdA, cBSI3aHHbIE C WCMNOMHEHMEM [OoroBopa O nNpeaocTaBleHUM
coumarnbHbIX YCIyr, PperynmpyloTca B COOTBETCTBMM C 3aKOHOAATESNlbCTBOM
Poccuinckon denepaumn.

Ctatbs 18. OTKa3s oT coumanbHOro oocnyxnBaHus, counanbHOMN
ycnyrm

1. [paXgaHWH uUnM ero 3akOHHbIN MNpefcTaBUTENb MMEET MNpaBO OTKasaTbCsA OT
coumanbHoro obcnyxmBaHus, couuanbHon ycnyrn. OTkas odoopmnsieTcs B
NMMCbMEHHOM oOpMe U BHOCUTCS B MHAUBUAYAIbHYO MPOorpaMmy.

2. OTka3 nony4yartens couuasibHbIX YCryr UM ero 3akOHHOro npencrtaBuTens ot
coumansHoro obcnyxuvBaHus, couunansHon ycrnyrn ocBoboXaaeT YrnosTHOMOYEHHbIN
opraH cybbekTa Poccuickon denepaumm n NOCTaBLMKOB COLMAsbHbIX YCIyr OT
OTBETCTBEHHOCTU 3a NpefocTaBfeHne couuanbHOro obcnyxumBaHus, counansHon
yCcnyru.

3. MpaxgaHuHy nny nonyyaTento coumanbHbIX YCIyr MOXeT OblTb OTKa3aHo, B TOM
Yyucre BPeMEHHO, B NpeaocTaBrieHnm coumarnbHbIX YCyr B CTalMoOHapHOW dhopMe B
CBA3N C HanMunem MeOULUHCKMX MPOTUBOMOKA3aHUN, TMepevYeHb KOTOpbIX
yTBepxagaetcd doegeparnbHbIM opraHom NCNONMHUTENbHOMN BracTu,
OCYLLECTBIAIOWMM  OYHKLMM MO BbIpaboTKe W peanusaumm rocygapCcTBEHHOM
NOSIMTUKM U HOPMAaTMBHO-NPaABOBOMY PErynMpoBaHnio B cdepe 34paBOOXPaHEHNS.
Takon OTKa3 BO3MOXEH TOSIbKO MPW HanmuyYuu COOTBETCTBYHOLLErO 3aKIYeHus
YMNOSTHOMOYEHHOW MEeAULIMHCKOW OpraHn3aLuuu.

naBa 6. Popmbl coumanbHOro o6cnyXxuBaHus, BUAbl
coumanbHbIX ycnyr (ctateun 19 - 22)

Ctatbs 19. ®opMbl coumanbHOro oo6cnyXmBaHus

1. CoumanbHble ycryri NnpeaocTaBnsalTCAa UX nonyvyatensm B popme coumansHoro
obcnyxMBaHNa Ha OOMY, UM B MOSycTaunoHapHOM dopmMe, unn B cTauMoOHapHON

doopme.

2. CoumanbHble ycnyru B MoflycTauuMoHapHOM ¢opMe NpeaocTaBnalTCca  UX
nony4yartensim opraHu3aumen counansHoro obcnyxmBaHna B onpeaesieHHoe BpeMs
CYTOK.



3. CoumnanbHble ycnyru B CTauuoHapHoOM opMe npefoCcTaBnslTCs  UX
nonyyarensm npu  MNOCTOSSHHOM, BPEMEHHOM (Ha CpoOK, ornpeaeneHHbIn
NHOMBUOYANbHOW MNPOrpaMMon) UM nNATUAHEBHOM (B Hedento) KpYrrocyTOYHOM
NpoXuBaHMM B  OpraHu3aumm couuanbHoro  obcnyxuBaHus.  [lonydarenu
coumarnbHbIX YyCnyr B CTauuMoHapHon doopme obecnevymBaloTCa  KAMbIMK
NOMELLEHNSAMI, a TaKXe NOMEeLLEHNSMU A8 NpefoCcTaBlieHna BUOOB COLMarbHbIX
ycnyr, npegycMOTpPeHHbIX NyHkTamun 1-7 cTtaten 20 HacTtoduwero denepansHOro
3aKoHa.

4. Tpn npegocTaBrieHnMn couurarnbHbIX yCnyr B MonyctauuoHapHou dopme unv B
CcTaunoHapHou dopme OOomKHbI 6bITb 06ecneYveHsbl:

1) BO3MOXHOCTb COMPOBOXOEHUSI  MONyvaTenss  couuanbHbIX — YCryr  npu
NepeaBKEHNM NO TEPPUTOPUM OpraHM3aLum CoLmanbHOrO O0CIYyKMBaHNS, @ Takxe
MpW NoNb30BaHMM yCIyramu, NPEAOCTaBMAEMbIMU TaKOW OpraHu3aunen;

2) BO3MOXHOCTb [f11 CaMOCTOATENIbHOro nepenBMkeHna no  Tepputopum
opraHM3auunn coumarnbHoro obcnyxmBaHusi, BXo4a, BbIXxofa v NepeMELLEHNS BHYTPH
Takon opraHu3auumn (B TOM 4ucrie Ans NepeaBukeHust B Kpecrnax-Konsckax), ans
oTAblIXa B CuasiyeM NosSIoXKeHUK, a Takxke AOCTYNHOe pasmMelleHne obopyaoBaHus m
HocuTernen nHdopmauuu;

3) AybnmpoBaHne TEKCTOBbIX COOOLLUEHUA rofloCOBbIMU COOBLLEHNSIMW, OCHALLEHWE
opraHM3auun couuranbHOro oBCNyXMBaHUA 3HaKaMW, BbINOSMIHEHHLIMWU perbedHO-
TOYEeYHbIM LWpudToM bpanns, 03HaKOMMEHME C UX MNOMOLBK C HaanUcaMwu,
3HaKaMu U MHOW TEKCTOBOM U rpadmyeckon MHdopMaumen Ha TepPUTOPUN TaKoW
opraHuM3auun, a TaKke [Aonyck TudonocypgornepeBogyvka, [LOMycK cobak-
NPOBOAHUKOB;

4) ny6nmpoBaHue rosioCoBon MHGpopMaL M TEKCTOBOM MHAOpMaLMeENn, HagnMcsaMm m
(M) cBeTOBbIMM CUrHanamMu, MHPOPMMPOBAHUE O NPeaoCTaBNSEMbIX CoLManbHbIX
ycriyrax C UCnosfib30BaHMEM PYCCKOrO XeCTOBOro sidblka (Cypaonepesoga), 4Onyck
cypaonepeBoayuKa;

5) OKkasaHue MHbIX BUAOB MOCTOPOHHEN NMOMOLLM.

5. paxgaHe M3 4ucna nuu, ocBobOXOaeMblX M3 MECT nuvweHus cBoboabl, 3a
KOTOPbIMW B COOTBETCTBUM C 3aKoHodaTenbCcTBoM Poccuinckon ®Penepauunm
YCTaAHOBSIEH aAMVHUCTPATUBHLIM HaO30p U KOTOPble YaCTUYHO WM MOSTHOCTHLIO
yTpaTunm CNOCOOHOCTb K CamMoOBCnyXMBaHWMIO, NPU OTCYTCTBUM MeELULMHCKUX
NPOTUBOMNOKa3aHn U MO UX JIMYHOMY 3aABJIEHUIO MPUHUMAKOTCA Ha couuaribHoe
obcnyxMBaHMe B CTauMOHApHbIE OpraHMsauuuM coumanbHOro ObCnyXmMBaHUS CO
cneumarnbHbIM  couMarnbHbIM - OBCNyXMBaHMEM B  nopsgke, YCTaHOBIIEHHOM
HOPMaTUBHbBIMU NPaBOBbIMU akTaMu cyobekToB Poccuimnckon denepaumn.
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6. Bonpochkl npuema B cTauMoOHapHble opraHnsaumm coumnanbHOro obcnyxmBaHms n
BbIMUCKM N3  TakMX  OpraHMs3auumM nuvd, CcTpagarwowmx  MCUXUYECKUMU
paccTponcTBaMu, perynmpyroTcs 3akoHodatenbctBoMm Poccuimnckon depepauum o
NCUXmMaTpuU4eCcKom NOMOLLN.

Ctatbs 20. Buabl coumanbHbIX ycnyr

Monyyatenam coumnanbHbIX YCyr ¢ y4eTOM UX MHAMBUAYamNbHbLIX NOTPeOHOCTEN
NpenocTaBnsATCS criegylowme BUabl ColmarnbHbIX YCIyT:

1) coumanbHO-ObLITOBbIE, HamnpaBfeHHble Ha MogdepXaHue XN3HeOoesTeNnbHOCTU
nony4arernen coumnarnbHbIX YCIyr B ObITY;

2) couunaribHO-MeauUunHCKME, HarnpaBlieHHble Ha nogaepXxaHne W CcOoxXpaHeHune
300pOoBbA nonyaneneVl coumnarbHbIX yCcIyr nytemMm opraHun3auun yxogda, oKka3aHud
COOEencTBuA B nposegeHnn o0340pOBUTESIbHbIX MGpOﬂpVIFITVIVI, cucremMatn4yeckoro
HabrnogeHnsa 3a nonyyartendaMmm couunalribHblX yCryr OJia BblABJIIEHUA OTKIOHEHUN B
COCTOAHUN NX 300PO0BbA,

3) couwmanbHO-NCMXONorMyeckne, npegycMaTpuBalolLmMe oKasaHue nomowm B
KOPPEKLUN MCUMXOSNIOMMYECKOro COCTOSIHUS MornyyaTener couuarnbHbIX YCnyr Ans
aganTaumMmM B couMnanbHoOM cpede, B TOM YUCNE OKasaHWe MNCUXOIorM4ecKom
MOMOLLM aHOHMMHO C UCMONb30BaHMeM TenedoHa JOoBepus;

4) couwarnbHo-negarornyeckmne, HamnpaBfieHHble Ha NPOGUIIAKTMKY OTKIIOHEHUIA B
NOBEeAEHNM N pasBUTUM NIMYHOCTM NonyyaTenen coumanbHbIX YCryr, hopMnpoBaHue
Y HUX NO3UTUBHbLIX MHTEPECOB (B TOM 4Yucre B cdepe Aocyra), opraHM3aumio ux
[0Cyra, oka3aHue NoMoLLM CEMbE B BOCMUTAHUN LETEW;

5) coumnanbHo-TPyaoBbIE, HAaMpaBeHHbIE HA OKa3aHue NOMOLLM B TPY4OYCTPOCTBE
N B peLleHnn gpyrmx npobrem, CBA3aHHbIX C TPY4OBOW aganTauuen;

6) coumnarnbHoO-NpaBoBblie, HarpaBlieHHble Ha OKa3aHue MnomMownM B TMOoJy4YeHUn
ropuan4eckmnx ycrnyr, B TOM 4UCrie GecnnatHo, B 3awuTe npaB W 3aKOHHbIX
nHTEepecoB rlonyanenePl coumnarbHbIX YCIyT;

7) ycnyrm B UensX MOBbILEHNS KOMMYHWKATUBHOrO MOTEHUMana nosydatenen
coumasbHbIX YCIyr, UMEKLWMX OrpaHNYEeHNs XU3HeOeATerbHOCTU, B TOM 4ucrie
JeTen-nHBanuaos;

8) CpoYHble coumarnbHble YCIyru.
Ctatbs 21. CpoyHble couunanbHble YCIyru

1. CpoyHble counarnbHble yCnyru BKIYaroT B cebs:



1) ob6ecneveHne 6ecnnaTtHbIM rOpsI4MM NUTAHUEM UM HAbopaMn NPOAYKTOB;

2) obecnevyeHne opgexgon, oOyBblO W OApyriUMM  nNpegmMeTamu  NepBown
HEeobXxoaNUMOCTH;

3) cogencTeue B NOMy4eHUN BPEMEHHOTO XUIOro NMOMELLEHWS;

4) copgencTtBme B MOMYyYEHUN HOPUANYECKON MOMOLM B LENsX 3aWwuTbl nNpaB U
3aKOHHbIX MHTEPEeCOoB rnory4yaresien coumanbHbIX YCIyr,;

5) cogencTBMe B MOMYYEHUUM IKCTPEHHOM MCUXOSIOMMYECKON MNOMOLWM C
NpuBreYeHNEM K 3TOM paboTe NCMXONoroB N CBALLEHHOCTTY>XUTENEN;

6) VHble CPOYHbIE couMarnbHble YCyru.

2. lNpepocTasneHne CPoYHbIX CouMarnbHbIX YCIyr B LENnsax OKa3aHUs HeOTIIOXHOW
MOMOLLM OCYLLUECTBIIAETCA B CPOKWU, OBYCIIOBMEHHbIE HY>XOAEMOCTbIO MofyvaTens
coumanbHbIX ycnyr, ©e3 COCTaBneHua WHOMBMAOYaNbHOW nporpaMmbl M 0e3
3aKkroyeHnsa goroBopa O npedocTaBrieHnn counanbHblx yernyr. OcHoBaHMeM And
NpenoCcTaBlieHNA CPOYHbLIX COUMAarbHbIX YCIyr ABNAeTCA 3adBfieHne rnorydyarend
coumarnbHbIX YCIyr, a Takxe norydyeHne OoT MeaULMHCKMX, obpasoBaTerbHbIX UMn
WHbIX OpraHu3auun, He BXOAAWMX B CUCTEMY couManbHOro obcnyxuBaHuS,
MHpopMaLMM O  rpaxgaHax, HyXOallWwuxcs B MpegocTaBrieHuM  CPOYHbIX
coumnanbHbix ycnyr. lloaTeepXaeHneM npenocTaBlieHUs CPOYHbIX CouMarnbHbIX
yCnyr SBMASETCH akT O NpefoCTaBfIEHNN CPOYHbBIX COUMarnbHbIX YCIyr, coaepXaLimm
CBelleHna O rnony4vaterne u MnocTaBLMKE 3TUX YCIyr, Bugax npenocTaBfieHHbIX
CPO4HbIX CouManbHbIX YCIyr, cpokax, Aate n 06 ycrnoBuax ux npegocTtaBneHns. AKT
O MNpefoCTaBfieHNN CPOYHbLIX COUManbHbIX YCNyr NOLTBEPXOAeTCA MOAMNUCHI0 UX
noslydaTens.

CtaTtbA 22. CogencrtBMe B npeaocTtaBlieHMn MeQULIMHCKON,
NCUXOSIOrM4YeCKOn, negarorn4ecKoun, pnan4YecKkon, counanbHomn
NOMOLLM, HEe OTHOCSILLENCA K cCoLMarnibHbIM ycnyram (counanbHoe
cConpoBOXAeHue)

1. lpn HeobOXoOMMOCTW TrpadaHaM, B TOM YUCIe pPOAUTENAM, OMeKyHawm,
NoneyunTenam, MHbIM 3aKOHHbIM MPeaCTaBUTENAM HECOBEPLUEHHOSETHUX OETEWN,
OKa3blBaeTCs COAENCTBME B MPenoCTaBreHUN MEeLULMUHCKON, MCUXOSIorM4ecKkomn,
negarorm4eckon, pPUOMYECKOW, couManbHOM MOMOWM, He OTHOCAWENCA K
coumarnbHbIM ycnyram (coumansHoe COnpoBOXOEHME).



2. CoumanbHoe CONPOBOXOEHME  OCYLUECTBISETCA NyTEM  MNpUBIEYeHUd
opraHusauun, NpegocTaBAOWMX TaKyH MOMOLLb, HA OCHOBE MEeXBeLO0MCTBEHHOIo
B3aMMOOENCTBUS B COOTBETCTBMU CO cTatben 28 Hactosulero PegepanbHOro
3akoHa. Meponpuatns no couwnanbHOMY COMPOBOXOEHUO OTPaXarTCd B
NHOMBWOYaNbHOW NporpaMmme.

naBa 7. OpraHusauus npenocTaBfieHUA CouManbHbIX
ycnyr (ctatbm 23 - 29)

Ctatbs 23. OpraHusauum coumanbHOro oocnyxmBaHus

1. OpraHMsaumsamu couuanbHoro OOCNyXMBaHMS  SBNSKOTCA  OpraHuM3auumu,
OCYLLECTBNAKOLLME couManbHoe OoOCny)XMBaHMe Ha [OMy, MonycTaunoHapHoe
coumanbHoe obcnyxumBaHue, cTauuoHapHoe counanbHoe obcnyxunBaHue.

2. OpraHmsauum coumnanbHoro obcnyxmBaHua B cybbekTax Poccumrckon
depepaunn co3garTca U JEUCTBYKOT C Y4ETOM METOANYECKUX pekoMeHOaunn no
pacyeTy notpebHocTen cybbekToB Poccunckon denepaumm B pasBuUTUM CETU
opraHM3auun couuanbHOro OOCNyXMBaHMA W B COOTBETCTBMM C NpaBunamm
opraHuM3auun OedTenibHOCTM  OpraHu3auum couuanbHoro obcnyxuBaHus, WX
CTPYKTYPHbIX NoApasaeneHni.

3. B rocymapCTBEHHbIX OpraHu3auusiXx COLManbHOro ob6CHyMBaHMSA CO34al0TCS
noneYynTenbLCK1e COBETHI.

4. CTpyKTypa, nopsgok (opMupoBaHuUsi, CPOK MOSIHOMOYMK, KOMMETEHLMS
NonevymnTenbCKoro coBeTa U MOPSAOK MNPUHATUS UM PeLLeHUn onpeaenstoTcd
yCTaBOM OpraHmMsauum couunanbHoro obcnyxuBaHMs B  COOTBETCTBMM C
3akoHopartensctBoM Poccuinckon ®Penepaumm Ha OCHOBaHUW  MPUMEPHOrO
NOSIOXKEHNA O MONeYnTENbCKOM COBETE OpraHM3aLnm counanbHOro obcrnyxmBaHus.

Ctatbs 23_1. He3aBuCMMas oueHKa KayecTBa OKa3aHuUs ycnyr
opraHusauusamMm coumanbHOro obcrnyXxmBaHus

1. HesaBncumasa oueHka KavyecTBa OKaszaHUs YCIyr opraHvM3auusiMm couuarnbHOro
obcnyxmBaHusa ABNSETCS 04HON 13 hopM OBLLECTBEHHOIO KOHTPOMS M NPOBOAUTCS
B LensX NpeaocTaBnieHus nonyyatensaM couuanbHbiX ycnyr uHdgopmaumm o
Ka4yecTBe OKa3aHusi YCryr opraHn3aunsiMmM coumanbHoro obcnyxunBaHus, a Takxe B
LiensixX NoBbILIEeHNs1 KayecTBa UX OeATENbHOCTMU.
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2. HesaBucumasi oueHka KavyecTBa OKas3aHusl YCryr opraHvM3aunsiMm CoLunanbHOro
obCcnyxBaHMA NpeaycMaTpuBaEeT OLIEHKY YCIIOBUA OKasaHWsi YCIyr Mo Takum
o6LLWIM KpUTEPUSAIM, KaK OTKPbITOCTb M AOCTYNHOCTb MHopMmaLumumM 06 opraHusaumm
couymanbHoro  obcnyxvBaHus;  KOMJIOPTHOCTb  YCMOBMW  NpegoCcTaBlieHNs
coumanbHbIX YCNyr M  AOCTYMHOCTb WX MOMyYeHWs; BPEMS  OXMOaHWSA
NPeaoCTaBreHs  coumanbHOW  ycryrn;  AobpoxenaTenbHOCTb, BEXMBOCTD,
KOMMNETEHTHOCTb  PabOTHWKOB  OpraHuM3auui  coumanbHOro  0BCnyXvBaHWS;
YL,0BNIETBOPEHHOCTb KA4€CTBOM OKa3aHWsi YCIyT.

3. HesaBucrmmasa oueHka kadyecTBa OKasaHus yCnyr opraHmsauusiMmM coumarnbHOro
0B CnyXMBaHUA NPOBOAUTCS B COOTBETCTBUM C MOSIOXKEHUSIMU HACTOSLLEN CTaTbM.
[Mpn NpoBeAeHNN HE3aBMCUMOM OLIEHKN KadyecTBa OKasaHusi yCiyr opraHusauusimm
coumarnbHoro obCcnyxmMBaHUA uMcnonb3yeTcs obwenoctynHas WHgopmMaumna ob
opraHM3aumnsax couuanbHOro obcnyXuMBaHWA, pasMellaemasd Takke B popme
OTKPbITbIX AAHHbIX.

4. HezaBucumas oueHKa KadecTBa OKasaHusi YCIyr opraHusaumsimm CoLmanbHOro
obCnykMBaHMA  MNPOBOAUTCA B OTHOLWIEHMWM  OpraHu3aumm  coumanbHOro
0B CcnyXMBaHUA, HaXOAALWMXCA B BeAeHUU (hefeparnbHbIX OpraHOB UCMOMHUTENBHON
BNacTW, M oOpraHmMsauum coumarnbHoro obcnyxmBaHust cyObekToB Poccumnckom
denepauunn, OpyrMx opraHuM3auuin coumanbHOro obcnyxuBaHusl, B YCTaBHOM
Kanutane koTtopblx pgona Poccuickon depepauunun, cybbekta Poccumnckon
denepaunn UMM MyHMUMNANLEHOrO o6pa3oBaHMS B COBOKYMHOCTW MPEBbILLAET
NATbAECAT MPOLEHTOB, a TakKke B OTHOLEHMA WHbIX HerocygapCTBEHHbIX
opraHu3auun couuanbHoro obcnyxmBaHug, KOTopble OKa3blBaloT
rocyaapCcTBEHHbIE, MyHULMNanbHble CoumanbHble YCITyri.

5. B uenax cosgaHua ycroBun Ons opraHu3auun npoBefeHus He3aBMCUMMOW
OLEHKN Ka4yeCcTBa OKa3aHusl yCIyr opraHm3aumnsammn colmanbHOro 00 Cny>XMBaHus:

1) ynonHOMOYEHHbIN defeparnbHblA OpraH UCMOMHUTENBHON BriacTU C ydacTUEM
OBLLECTBEHHbLIX OpraHu3aumi, OOLIECTBEHHbIX 0b6beauHeHun notpebutenen (Mx
accouuauun, cot3oB) (ganee - o06WECTBEHHble opraHnsauum) dopMmmpyeT
OOLLEeCTBEHHbLIN COBET MO MNPOBEAEHUIO HE3ABUCUMOW OLLEHKM KadyecTBa OKa3aHus
yCryr opraHuM3aumamMmn couuranbHOro obCnyXMBaHUA M yTBEPXKOAET MOSIOXKEHME O
HeMm;

2) ynonHOMoYeHHble opraHbl cybbekToB Poccuiickon depepauum ¢ ydacTuem
06LLECTBEHHbIX OpraHM3aumnn dopMmnpyoT OBLLECTBEHHbIE COBETLI MO NPOBEAEHUIO
HEe3aBUCUMOM OLEHKN KayecTBa OKasaHud YCIyr opraHvsaumsiMn CcouunanbHOoro
0OCNyXMBaHUA, pPacnoSiOKEHHbIMA Ha TeppuTopusax CcybbekToB Poccumrckon
denepaunn, 1 yTBEPXKOAIOT MOSIOXEHNE O HUX;



3) opraHbl MECTHOrO CaMOYNpaBleHnss C y4acTueM OOLIEeCTBEHHbIX OpraHu3auui
BrpaBe opMupoBaTb OOLIECTBEHHbIE COBETbI MO MPOBEAEHMIO HE3aBMCUMOM
OLEHKN KayecTBa OKa3aHUs YCIyr opraHvM3auusiMm couuanbHOro OOCHyXMBaHWS,
PacnonoXeHHbIMU Ha TEPPUTOPUSIX MyHULMNArbHbIX 00pa3oBaHuiA, N yTBEPXOaATb
NONOXEHNE O HUX.

6. MNokasatenn, xapakTepusylopme obLMe KpUTEPUN OLLEHKN KadecTBa OKasaHWud
ycryr  opraHu3aumsamy,  ykasaHHbIMM  BYactM 4  HacTosAweW cTaTbW,
yCTaHaBMMBalOTCSA YMNOSIHOMOYEHHbIM defeparibHbIM  OpraHoOM  UCMOSNHUTENBLHOW
BNacTu ¢ npegBapuTernbHbIM 06CcyxgeHnemM Ha obLLECTBEHHOM COBETE.

7. T'lo pelueHno YyNosTHOMOYEHHOro doejeparibHOro opraHa UCMoSTHUTESNbHOM BacTy,
YMOSMHOMOYEHHbIX OpraHoB cybbekToB Poccunckon depepaumm wunn opraHoB
MECTHOrO CcaMoyrnpaBfeHnsa yHKLUMM OBLLECTBEHHbLIX COBETOB MO MPOBELEHMIO
He3aBUCUMOM OLEHKN KayecTBa OKasaHud YCIyr opraHvsaumsiMm couunanbHOoro
obCcnyxMBaHMA MOryT OblTb BO3SIOXKEHbl Ha CYLUECTBYHOLLME MpU 3TUX OpraHax
obLLecTBEHHbIE COBEThI. B Takmnx crydasax obLueCTBEHHbIE COBEThI MO NPOBEAEHUIO
HEe3aBUCUMOM OLEHKN KayecTBa OKasaHud YCIyr opraHvsaumsiMu CcouunanbHOoro
obCcnyXMBaHNA He co3datoTCs.

8. OOLeCcTBEHHbIN COBET MO NPOBEAEHUIO HE3aBMCUMOW OLIEHKW KadecTBa
oKasaHus ycnyr opraHMsauusmMm coumanbHOro obcnyxmBaHna oopMMpPYeETCAa Taknm
obpasom, 4TOObl OblNa MCKMOYEHa BO3MOXHOCTb BO3HUMKHOBEHWUS KOHnuKTa
nHtepecoB. CocTaB o0OLUECTBEHHOrO coBeTa hopmupyeTca M3 4ucna
npeaocrtaButenen O6LWECTBEHHbIX opraHM3auun. Yncrno 4neHoB O6LLECTBEHHOMO
coBeTa He MOXeT OblTb MEeHee YeM NATb YenoBek. YneHbl 06LWweCcTBEHHOrO coBeTa
OCYLLUECTBIIAIOT CBOK AEATENbHOCTb Ha 06LEeCTBEHHbIX Hadanax. MIHgopmaums o
AeATenbHOCTN OBLECTBEHHONO COBETA pasMeLlaeTcsl OpraHoM rocynapCTBEHHOW
BJlAaCTW, OPraHOM MECTHOrO caMoyrnpaBSieHNA, NMpPU KOTOPbIX OH CO3aH, Ha CBOeM
odmumnansHom canTte B cetu "MIHTepHeT".

9. HesaBuncnmas oueHka KayecTBa OKasaHus ycnyr opraHm3aunamMmm coumnaribHOro
OGCJ’Iy)KI/IBaHI/IFI, opraHmnsyemasd o0LLIEeCTBEHHbIMM COBETAMU MO €e nposeaneHunto,
npoBoAUTCA HE 4Yalle 4YemM O4MH pa3 B rog n He pexe 4emMm O4uH pa3 B TpU roga.

10. O6LEeCTBEHHbIE COBETLI MO NPOBEAEHMIO HE3AaBUCUMOWM OLLEHKMN OKa3aHus yCnyr
opraHM3aumsiMu coLmanbHOro 06 Cry>KMBaHUS:

1) onpeaensaT NepeYyHn opraHM3auunin coumansHoro obCnyXMBaHUs, B OTHOLLEHWM
KOTOPbIX MPOBOAUTCS HE3aBUCKMMAs OLIEHKA;
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2) dopMUpylOT nNpeasioxkeHns ans paspaboTkM TEeXHUYECKOro 3adaHus And
opraHuM3auunn, Kotopasa ocyLecTBnseT coop, o6obLueHne n aHanm3 nHgopmaumm o
Ka4eCcTBe OKasaHusl yCnyr opraHmsauusiMym coumnansHoro obcnyxuvBaHua (ganee -
onepatop), NPMHMMAalOT y4acTMe B pPaCCMOTPEHUM MPOEKTOB [OKYMEHTauum o
3aKkyrnkax paboT, ycnyr, a Takxe MNpPOeKTOB rocydapCTBEHHOMo, MyHULMMNANbHOIO
KOHTPAKTOB,  3aK/lO4YaeMblX  YMNOSIHOMOYEHHbIM  begepanbHbIM  OpraHoM
NCMNOSHUTENBbHON BNAcTW, YNOSHOMOYEHHbLIMU OpraHamu cyObekToB Poccumnckom
denepauunm unm opraHamm MECTHOIo camoynpaBfieHNsI C ONepaTopomM;

3) ycTaHaBmMBaKT Mpu HEOOXOOUMOCTM KPUTEPUM OLIEHKM KadecTBa OKasaHus
YyCIyr ~ opraHusauusMm  coumanbHoOro  obcnyxuBaHWst  (QOMOSMHUTENbHO K
YCTaHOBIIEHHbIM HAacTOSILEN CTaTben 0BLUMM KpUTEPUSIM);

4) OCyLIEeCTBAOT HE3AaBUCKMMYHO OLLEHKY KadecTBa OKaszaHus yCnyr opraHn3aumnsMmm
coumanbHoro obcnyxvBaHMst C  ydeToM  MHcopMauuu, npeacTaBrneHHON
onepaTopom;

5) NpeacTaBnslOT COOTBETCTBEHHO B YMNOMHOMOYEHHLIA heaepanbHbli  opraH
NCMNOSHUTENBbHON BrfacTW, YMNOSIHOMOYEHHbIE oOpraHbl Cy6bekToB Poccumnckom
denepaunn, opraHsl MECTHOIO CaMoynpaBrieHUs pesyrnbTaTbl He3aBUCUMOW OLLEHKU
Ka4ecTBa OKasaHusl yCryr opraHmsauusMy coumnanbHOro obCcnyXmMBaHUA, a Takxe
NpeanoXxeHnst 06 yny4yleHnn KavyecTBa UX 4eATENbHOCTMW.

11. 3aknoyeHre rocygapCTBEHHbIX, MyHUUMNANbHbLIX KOHTPAKTOB Ha BbINOSIHEHME
paboT, okasaHue ycnyr no cbopy, 0600LEeHNI0 1 aHannay nHdopmalmm O Ka4ecTBe
OKasaHusa ycryr opraHu3aumsMmn coumanbHOro OBCny>XMBaHUS OCYLLECTBIISETCA B
COOTBETCTBUN C 3akoHogartenbctBoM Poccuinckon depgepaunm O KOHTPaKTHOM
cucteme B cdepe 3akyrnok ToBapoB, paboT, ycnyr ana  obecneyeHud
rocy4apCTBEHHbIX W MyHULUMNAmNbHbIX HYX4. YNONMHOMOYEHHbIN beaeparbHbIn
opraH WCMOMHUTENbHOW BfacTW, YMNOSIHOMOYEHHbIE OpraHbl rOCygapCTBEHHOM
Bnactn cybbektoB Poccurckon depepaumnmn, opraHbl MECTHOIO CaMoOyrnpaBreHns
No pesynbTaTaM 3aKfIloYEeHUs roCcy4apCTBEHHbLIX, MyHULMNANbHbLIX KOHTPAKTOB
odopMnalT  peweHve 06 ornpegeneHuM onepatopa, OTBETCTBEHHOrO 3a
npoBefeHne He3aBUCUMOM OLIeHKM KayecTBa OKasaHus YChiyr opraHu3auusmm
coumarnbHoro obcnyxuBaHusl, a Takke npu HeobxoauMOCTM MpeaocTaBnsoT
onepaTtopy obLefOoCTYMHY MHGOPMaLWIoO 0 AeATENbHOCTU JaHHbIX OpraHn3auum,
doopMmupyemyto B COOTBETCTBUM C TOCYOAPCTBEHHOM W BEOOMCTBEHHOW
CTaTUCTUYECKON OTYETHOCTbIO (B Crny4yae, €ecnM OHa He pasMelleHa Ha
odmLmansHOM canTe opraHMsauun).



12. TlocTynmBLLIAA COOTBETCTBEHHO B YMNOSIHOMOYEHHbIM dpefeparnbHbli opraH
NCMNOSHUTENBbHON BrfacTW, YMNOSIHOMOYEHHbIE oOpraHbl Cy6bekToB Poccumnckom
d®epepaunn, opraHbl MECTHOro camMoyrnpaBSieHUa WHQopMauus o pesyrnbraTax
He3aBUCUMOM OLEHKN KayecTBa OKasaHud YCIyr opraHvsaumsiMn CcouunanbHOoro
obcnyxmBaHna noanexmt 0b6s3aTernbHOMY PpacCMOTPEHMIO YKa3aHHbIMU OpraHamn B
MECSAYHbIN CPOK U YYUTBbIBAETCHA UMM MPU BbipaboTke Mep No COBEPLLUEHCTBOBAHMIO
AeATenbHOCTN OpraHn3aumii coLmansHoro 06 CrnyxmBaHus.

13. IHdopmaums o pesynbtartax He3aBUCUMOW OLLEHKN KayecTBa OKa3aHus yCryr
opraHM3auusMm coLmanbHoro 06 CcnyxmBaHnsi pasMmeLLaeTcsl COOTBETCTBEHHO:

1) YNONMHOMOYEHHbLIM doeeparnbHbiM  OpPraHOM  UCMOSHUTENBLHOW BfacTM  Ha
odmuManbHOM canTe An8 pasMeELLeHUs WHQopMauumM O rocygapCTBEHHbIX WU
MyHULMNANbHbLIX y4pexaeHusx B cetu "IHTepHeT",

2) ynoriHOMOYeHHbIMWN opraHammn cybbekToB Poccunckon denepauunm n opraHamu
MECTHOIro CamMoynpasrieHUs Ha CBOUX opuLmanbHbIX canTax n odmumnanbHOM cante
Ona  pasMelleHus  uMHJopMauum O  roCyOdapCTBEHHbIX UM MyHUUMNanbHbIX
ydpexgeHusax B cetn "IHTepHeT".

14. CocTaB nHdopmMaumm o pesynbratax He3aBMCUMOW OLLEHKN KayecTBa OKa3aHus
yCryr opraHM3aumnamMm coumanbHoro obCcnyxmBaHms U Nopsaok ee pasMeLleHns Ha
odmuManbHOM canTe An8 pasMeELLUeHUs WHQopMauuM O roCcygapCTBEHHbIX WU
MyHULMNAmNbHbIX  Yy4YpexgeHnax B~ CEeTu "MHTtepHet"  onpepenstoTcs
yrnonHomouYeHHbIM [lpaButenscteom Poccuinckon ®depepauuv  denepasibHbIM
OpraHoM MCMOSHUTENBHOWN BNacTu.

15. YNOnHOMo4YeHHbIn  doefeparnbHblA - OpraH  UCMOSHUTENBHOW  BracTw,
YMOSTHOMOYEHHbIE OpraHbl Cy6bekToB Poccuinckon denepaumnmn, opraHbl MECTHOMO
camMoynpaBlieHNs 1 opraHmMsauumn coumanbHoro obcnyxmBaHus obecrneymBatoT Ha
cBOMX odwmumanbHbiX canTax B ceTn "HTepHeT" TexHWYeCKyrd BO3MOXHOCTb
BbIPaXXEHNUA MHEHUW nosiydaTensMm yCIiyr M MHbIMU rpagaHamMm O KadecTBe
OoKasaHus 3TUX YCIyr.

16. KoHTponb 3a cobniogeHnem npoueayp NpoBeAeHUS HE3aBUCMMOW OLLEHKU
KayecTBa OKasaHus ycnyr opraHuM3aunamu couunanbHoro  obcnyxmBaHus
OCYLLECTBJIAETCSA B COOTBETCTBUN C 3aKoHOAaTenscTBoM Poccuinckon ®enepaumn.

(Ctatba pononHuTenbHo BkMoveHa ¢ 1 auBaps 2015 roga PegepanbHbiv
3akoHom ot 21 uong 2014 rona N 256-93)

CtaTtbA 24. UHdpopmaLuMOHHBbIE cucTeMbl B cchepe coumanbHOro
ob6cnyxuBaHuA
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1. 'HpbopmauMoHHBIMKN cucteMamn B cdepe couunanbHoro obcnyxuBaHus (ganee -
NH(POPMaLMOHHbIE CUCTEMbI) OCYLLECTBNAOTCA cbop, XpaHeHue, obpaboTka u
npegocTaBneHne uHdopMauum O NOCTaBLWMKAX coumanbHbIX ycryr (peecTtp
MOCTaBLLUMKOB COLMarbHbIX YCIyr) U O nony4Yatensax couuanbHbIX ycryr (permctp
nonyyaTtenen coumanbHbIX YCIyr) Ha OCHOBaHUM [aHHblX, NpPeAcTaBNseMbIX
MNOCTaBLLMKAMMN COLMArbHbIX YCNYT.

2. Onepatopamn MHAGOPMALIMOHHBIX CUCTEM SBMSKOTCH YNOMHOMOYEHHbIA OpraH
cybbekTa Poccunckon denepaumm n opraHmsaumnmn, ¢ KOTOPbIMU yKa3aHHbIN OopraH
3aKroymn OoroBopbl 06 akcnnyaTauum MHopMaLMOHHBLIX CUCTEM.

3. NHdpopmauus, cogepxawascs B MHOPMAaUMOHHBIX CUCTEMAX, UCMNOSb3YeTCH B
Lensx MOHUTOPUHra couunanbHoro obcnyxmMBaHug, OCYLLECTBIIEHNH
rocyaapCTBEHHOro KOHTponst (Hagsopa) B cdepe coumanbHOro obCnyXMBaHUA B
COOTBETCTBUM CcO cTaTben 33 HacToswero PegepanbHOro 3akoHa U B UHbIX LIENSIX,
onpeaeneHHbIX 3akoHogaTenscTBoM Poccuinckon denepaumn.

CtaTbA 25. PeecTp nocTaBLWMKOB couMarnbHbIX YCNyr

1. PeecTp nocTaBLLMKOB coLmanbHbIX yenyr doopmmupyetca B cybbekTe Poccumnckonm
denepaumn.

2. BknioyeHne opraHmsauum couuranbHOro obcnyxmBaHns B peecTp NocTaBLLMKOB
coumarbHbIX YCyr OCyLeCcTBSeTCA Ha 400 pOBOSIbHON OCHOBE.

3. PeecTp nocTtaBLWMKOB coLMarbHbIX YCIyr COOEPXAT CriegyoLLyo MHdopMaumio:
1) permcTpaLMoHHbIN HOMEpP YY4ETHOM 3anucu;

2) nornHoe wn (ecnm WMeeTCs) COKpaleHHOe HauMeHOBaHue MnocTaBLmKa
coumarnbHbIX YCIyT;

3) paTa rocygapCTBEHHOW permcTpauuu Hpuaudeckoro niua, UHANBMOYanbHOro
npegnpuHMMaTensl, ABNSOLWLMXCS NOCTaBLUMKAMN CoLManbHbIX YCIyT;

4) opraHu3auMOHHO-NpaBoBasl (opmMa MoCTaBWMKa coumanbHbIX ycnyr (4ns
topnaMYeCcKuX nuu,);

5) agpec (MeCTO HaxoXOeHus, MecCTO MpeaoCTaBfieHusl couMarnbHbIX YCRyr),
KOHTaKTHbIM TenedoH, agpec 3NeKTPOHHOM NOYTbl MOCTaBLUMKA COLMarbHbIX YCNYT;

6) dhammnns, nmsi, OTYECTBO PYKOBOAUTENSA MOCTaBLLVMKA COLMarbHbIX YCIYT;

7) VHpopMaLMsa O NMLEH3MSAX, UMEIOLLMXCS Y NOCTaBLUMKA couunanbHbIX YCnyr (npu
HeobxoanmMocTN);

8) cBegeHuna o chopmax coumanbHOro 00 Cny>xkMBaHus;
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9) nepeyeHb NpenoCTaBMsIEMbIX COLManbHbIX YCnyr no copmam coumnanbHOro
obcnyxvMBaHMA 1 BUam CoLMarnbHbIX YCNyT;

10) Tapudbl Ha NnpegocTaBnsemMble counasnbHble yCrnyrm no popmam coumansHoro
obCcnyxMBaHUA 1 BUaam colmanbHbIX YCyr;

11) wH(popmaums o6 obuwem KonmdecTBe MeCT, npedHasHavyeHHbIX A5
nNpeaocTaBrieHNst coumnarbHbIX YCIyr, O HanMyium cBOBOAHbIX MECT, B TOM YuUChe Mo
dopmam coumnanbHOro ob crnyXMBaHus;

12) nHdopmaums 06 ycrioBmsx NpegocTaBeHnsa CoLnanbHbIX YCNyr;
13) nHcopmaumsa o pesynbTaTax NpoBegeHHbIX MPOBEPOK;

14) nHdpopmaumst 06 onbiTe paboTbl NOCTaBLLMKA COLManbHbIX YCIyr 3a nocneaHue
NATb NET;

15) nHas nHdpopmauums, onpeaeneHHas lNpasutensctBoM Poccuiickon Pepepaumu.

4. PeecTp NocTaBLMKOB couManbHbIX ycrnyr B cy6bekTe Poccuinckon degepaunm
pasmMellaeTca Ha oguuMarbHOM canTe YNOSfIHOMOYEHHOrO opraHa cybbekTa
Poccuiickon depepaumm B cetn "MHTepHeT" B COOTBETCTBUM C TpeboBaHusMU
3aKkoHopatenbcTBa Poccuinckon degepaumn.

5. MMocTaBWWK couuanbHbIX YCNYyr C MOMEHTa €ro BKIMOYEHUS B peecTp
MOCTaBLUMKOB COLMarbHbIX YCINyr HECET OTBETCTBEHHOCTb 3a [4OCTOBEPHOCTb U
aKTyarnbHOCTb MHpOpMaLMK, COAEPXALLENCS B 3TOM peecTpe.

CtaTbA 26. Pernctp nonyyareneun counanbHbIX yCnyr

1. Pernctp nonyyatenen couuvaneHbiX Ycnyr dopMmupyetcs B CyDbekTe
Poccumnckon  ®depepaumm Ha  OCHOBaHMM  JaHHbIX,  NpeaocTaBnsgeMblX
MNOCTaBLLYKaMM COLMarbHbIX YCNyT.

2. PerncTp nony4ateneun counasbHbIX YCNyr COOEPXUT CreayoLLyro MHopMaLnio o
nosydaTerne counarnbHbIX YCNyr:

1) perMcTpaLMoHHbI HOMEpP YY4ETHOM 3anucy;
2) hamununga, nvs, oT4ECTBO;

3) naTta poxgeHus;

4) non;

5) agpec (MecTo XuUTenbcTBa), KOHTaKTHbLIN TenedoH;



6) cCTpaxoBon HOMepP MHAMBMAYANbHOMO fNMLLEBOIO CYETa;

7) cepvsi, HOMep nacrnopTa WM OaHHble MHOTO AOKYMEHTa, YOOCTOBEPSIHOLLEro
NMNYHOCTb, AaTa BblAa4yu 3TUX JOKYMEHTOB Y HAUMEHOBAHWUE BblAaBLLUErO UX OpraHa;

8) nata obpalleHnst ¢ npocbboKr 0 NpeaoCcTaBNeHNN coLnarbHbIX YCIyT;
9) pata odopMreHNss 1 HOMEepP MHANBMAYaNbHON NPOrpaMmbl;

10) HanmvmeHoBaHMe nocTtaBwWuKa WM HaMnMeHOBAHUA MNOCTaBLUMKOB COLMAlIbHbIX
ycnyr, peann3yroumx ntHonsnayarbHyK nporpamMmvy;

11) nepeyeHb couManbHbIX YCNyr, MNPEeAOCTaBMEHHbIX W NpPegoCTaBNsAEMbIX
Mony4yaTentio coumnanbHbIX YCIyr B COOTBETCTBUM C 3aK/MOYEHHbIM [OTOBOPOM O
NPeaoCTaBlNeHMN  couMarbHbIX  YCNyr C  ykasaHnem TapudoB, CTOMMOCTU
coumanbHbIX yCnyr Ana  nofyyatens  couManbHbIX  YCIYyr,  UCTOYHUKOB
dmHaHCUpPOBaHUsI, NEPUOLNYHOCTM U PE3YTNbTaTOB X NPeOCTaBIEHNS;

12) nHas nHdpopmauus, onpegerneHHas lNpasutensctBoM Poccuiickon epepaumu.

Crartbsa 27. Tpe6oBaHUA K NOPAAKY NpeaocTaBNeHus counanbHbIX
ycnyr

1. lMopsiook npegocTaBneHust coumanbHbIX ycnyr obs3aTteneH Ans UCMNOSHeHus
NoCTaBLUMKaMKN CoLMarnbHbIX YCIyT.

2. lopspok npenocTaBneHnsa coumarnbHbIX YCryr ycTaHaBnmMBaeTcs no dpopmam
coumanbHoro obcrnyxmBaHusi, Bugam coumanbHbIX YCIyr U BKIloYaeT B cebs:

1) HauMeHoBaHWe coumanbHOM YCyru;
2) cTaHgapT coumarnbHOW YCIyru;

3) npasura npegocTaBneHns coumanbHom yenyrn 6ecnnatHo nnbo 3a nnaty umm
YaCTUYHYIO Nnary;

4) TpeboBaHWs K OeATernbHOCTW MOCTaBLMKa couuanbHouM ycnyrm B cdepe
coumansHoro o6 cnyxmBaHus;

5) nepeyeHb AOOKYMEHTOB, HeobxoauMbIX Ans NpefoCTaBfieHMs1 CouMnanbHON
yCnyri, C ykaszaHuem AOKYMEHTOB M MHGOopMaL M, KOTOpble OOIMKEH NpencTaBuUTb
nonyyaTtenb  couuanbHOW  yCryrn, W  OOKYMEHTOB, KOTOpble noanexar
NpeacTaBMeHNto B pamKkax MEXXBEeOMCTBEHHOIo NHAOPMALMOHHOTO
B3aMMOAENCTBMSA WM NPEACTaBNATCA MNonydaTenemM couunansHon ycnyrm mno
CcOOCTBEHHOW NHULMATUBE;



6) UHbIE MONOXEHNSI B 3aBUCUMOCTM OT (hOpMbI COLManbHOro 06 CnyxvBaHUs, BUAOB
coumanbHbIX YCIyT.

3. CTaHgapT counansHOn ycnyrn BkIto4aeT B cebs:

1) onncaHue coumanbHOWM YCnyrn, B TOM Yucre ee ob6bewm;

2) CPOKM NpeaocTaBneHns colmanbHON YCryru;

3) noayLweBon HopMaTUB (PMHAHCUPOBAHUA COLMArbHON YCNYIu;

4) nokasaTenu KayecTBa W OLEHKY pe3ynbTaToB NPEeLOCTaBIIEHUS COLManbHON
yCIyru;

5) ycrnoBuss nNpegocTaBlEHWUs CouMaribHOM YyCcnyr, B TOM 4YUCHE YCIOBUS
AOCTYMNHOCTW NPEeLOoCTaBIIEHNST COLMANbHOWN YCITyrn AN MHBaNMUAO0B M OPYIVX JNL, C
Yy4ETOM OrpaHUYEHNIN NX XUIHEAEATENBHOCTY;

6) NHble HeobxoauMble Ans npenocTtaBsieHNA coumarnbHomn YCIyrn NoJsIoXeHuA.

CtaTbA 28. MexxBegoMCTBEHHOE B3auMoAencTBme npu opraHmsauum
couuanbHoOro obcnyxuBaHusa B cyobekte Poccunckon ®egepauum

1. MexBegoMCTBEHHOE B3aMMOLEWCTBME MpU  OpraHu3auuuM coumnarnbHOro
obcnyxmBaHna B cyobekte Poccuirckon depepaumm M coumarnbHOro
COMNPOBOXOEHNA OCYLLECTBISETCA Ha OCHOBE perraMeHTa MexBeLOMCTBEHHOro
B3aMMOLENCTBUA, OMNpeaensowero cogepXaHne u rnopsgok OeucTBUN OpraHoB
rocygapcTBeHHoM Bractu cybbekta Poccunckon dPepepaumm B CBA3M C
peanu3auunen nonHomouun cybbekta Poccunckon denepaumm, yCTaHOBIIEHHbIX
HacTosWwmM PeneparnbHbIM 3aKOHOM.

2. PernaMmeHT MexBeOMCTBEHHOIO B3auMOLENCTBUS OnpeaenserT:

1) nepeyeHb OpraHOB TrOCydapCTBEHHOM BracTtu cybbekta Poccumnckon
denepaumnm, oCyLECTBIIAOLLMX MEXBEOOMCTBEHHOE B3aUMOAENCTBUE,;

2) BUObl OEATENbHOCTU, OCYLLUECTBNSIEMOW OpraHamu rocy4apCTBEHHOM BriacTu
cybbekta Poccuickon denepaumu;

3) NopsaoK 1 hopMbl MEXBESOMCTBEHHOIO B3aUMOLENCTBUS;

4) TpeboBaHus K cogepxaHuto, doopMmam 1 ycrioBuam obmeHa nHdopmaumen, B Tom
YuCre B 3JIEKTPOHHOU POPME;

5) MexaHn3M peanusauum MeponpuaTUA No coumanbHOMY COMPOBOXOEHUIO, B TOM
yucne NOpPSAOK NPUBMEYEHUS OpraHN3aUni K ero OCyLLECTBIEHNIO;



6) NOpPSAOK OCYLLUECTBMIEHUS FOCYOApPCTBEHHOIO KOHTPOMNs (Hag3opa) M OLEHKM
pe3ynbTaTtoB MEXBEAOMCTBEHHOMO B3aMMO4ENCTBUS.

CtaTtbs 29. Npocdunnakrmka o6cToAaTeNbLCTB, 00yCcNoBNMBaloLWMX
HY>XXAaeMOCTb rpaXxfaHuHa B coumarbHOM o6CcnyXuBaHuUm

1. MNpodmnakTnka 06CTOATENLCTB, OOYCOBNMBAIOLLMX HY>KOAEMOCTb rpaXkgaHuHa B
coumanbHOM ODCNy>XMBaHUK, OCYLLECTBIIAETCS MYTEM:

1) obcnenoBaHMst YCINOBUW XU3HEOEATENbHOCTU [paXaaHuHa, onpeaeneHus
MPUYMH, BNUSIIOLLMX Ha yXydLLUEHUE 3TUX YCIOBUIA;

2) aHanu3a faHHbIX rocygapCTBEHHOW CTaTUCTUYECKOW OTYETHOCTU, NPOBEAEHUS
npyv He06X0OMMOCTU BbIGOPOUHLIX COLMONIOrMYECKMX ONPOCOB.

2. Meporpuatusa nNo  npoduriakTuke obCcToATENLCTB, 0OYCNOBMMBAOLLMX
HY>K0AeMOCTb rpaxgaHnHa B coumnanbHOM O6CrnyXMBaHMK, OCYLLECTBIIAOTCA B TOM
yucre B paMKax pernoHasnbHbIX MNpPorpaMMm  CoLManbHOro  OOCnyXMBaHUS,
YTBEPXKOEHHbLIX OpraHaMmuM rocygapCTBEHHOM BriacTu cybbekToB Poccuinckon
denepaumn.

maBa 8. ®uHaHCHMpOBaHME coLuuaribHOro o6CcnyXMBaHuA n
ycrioBus onnatbl coumanbHbIX yenyr (ctatbu 30 - 32)

CtaTtba 30. DuHaHcoBOe obecnevyeHme counaribHOro oo6cnyxmBaHusa

1. WcTodHukamm domHaHCOBOro obecneyeHusi couumanbHOro  obcnyxMBaHUs
ABNAIOTCA:

1) cpeacTBa 6rogxeToB 6rogXeTHON cuctembl Poccunckon ®epepauum;
2) 6naroTBOpUTENbHbIE B3HOCHI M NOXEPTBOBAHWS;

3) cpeacTBa nonyvartenen coumanbHbIX YCNyr Npy NpeaoCcTaBreHMn CoLmarnbHbIX
YCNyr 3a nnaTy Uin YacTUYHYH NnaTy;

4) poxogbl OT NpeanpUHUMaTESNIbCKON U MHOW MPUHOCALLEN O0X04 OeATernbHOCTH,
OCYLLUECTBIIIEMOW OpraHmn3aums M coumarnbHOro obCnyxmMBaHusl, a Takke UHble He
3anpeLleHHble 3aKOHOM UCTOYHUKMW.



2. O@uHaHcoBOoe obecrneyeHne AOeATEenbHOCTU  opraHM3auuMn  coumanbHOro
0B CcnyXMBaHUA, HaXOAALWMXCA B BeAeHUU (hefeparnbHbIX OpraHOB UCMOMHUTENBbHON
BNacTW, OCYLUECTBMSIETCA B COOTBETCTBMM C OHOAXETHbIM 3aKOHOOATENbCTBOM
Poccuiickon denepaumm 3a cHeT cpenctB deaepanbHoro 6togxeTa, a Takke 3a
CcYeT cpeacTB noryyartenen coumnasnbHbIX YCnyr Npyu npegocTasfieHnun counasnbHbIX
yCryr 3a nriaty unmn YacTUYHyo nnary.

3. ®uHaHcoBoe obecnedyeHne OeATenbHOCTM OpraHM3auui  CcouunanbHOro
obcnyxmBaHna cybbvekta Poccuickon — degepaumm  OCYLLECTBNSAETCS B
COOTBETCTBUN C OHOMXKETHbIM 3akoHogatenbcTBoM Poccunckon dPepepaumn 3a
cyeT cpenctB OwogkeTa cybbekTa Poccuinckon dPepepaumnn, a Takke 3a cuyet
cpencTB nonyyarenen coumanbHbIX YCIyr Npy NpeaocTaBfieHnn coumnasnbHbIX YCryr
3a nnaTy un YacTUYHyo Nnary.

4.  ®uHaHcoBOoe  obecnevyeHve  NpedoCTaBreHWst  couuarbHbIX  ycnyr
Herocy4apCTBEHHbIMW OpraHMsauusaMm, MHAMBUAYanbHbIMU NpenpuHUMaTENnsMu,
OCYLLECTBIAIOWMMMA  OEATENbHOCTb MO coumanbHOMy  ObCnyXuBaHWoo, W
NpeaocTaBnAlWMMM  coLManbHble  YCryrM  coumarnbHO  OPUEHTUPOBAHHBLIMMU
HEKOMMEPYECKMMM OpraHM3aunsaMm OCYLLIECTBIIAETCA MyTEM NpeaocTaBlieHUs
cybcmamm n3 cooTBeTCTBYOLWEro Otomoxeta 6romkeTHOM cuctembl Poccumrckon
degepaunn B COOTBETCTBUM C BOOXETHbIM 3akoHo4aTeNbCTBOM Poccumrckon
denepauunn, nNpoBedeHUA 3aKyrnoK couuanbHbIX YCIyr B COOTBETCTBMM C
3akoHopartensctBoM Poccuinckon denepaunm 0 KOHTPAKTHOM cucteme B cdoepe
3aKyrnok ToBapoB, paboT, ycnyr Aana  obecnedeHns rocydapCTBEHHbIX W
MyHULMNANbHBLIX HYXO, @ Takke 3a CYET cpeacTB nosiydatenien counanbHbIX yenyr
Npv NpeaocTaBfieHun coumarnbHbIX YCIyr 3a naTy Un YacTUYHYo Nnary.

5. YnonHomouyeHHbln  doefeparnbHbii - OpraH  UCMOSNHUTENBHOM  BIiacTw,
YMNOSMHOMOYEHHbIN opraH cydbekTa Poccuirckon denepaumm Bnpase nNpuvBrekaTb
NHblE€ UCTOYHUKN (OMHAHCUPOBAHWS CoLManbHOr0 obCnyXMBaHUd, B TOM YnUcre s
peanusalum COBMECTHbIX NPOEKTOB B JaHHOM cdoepe.

6. lMopsagok pacxogoBaHWst cpencTB, 00pas3oBaBLUMXCS B pesyrnbTarte B3MMaHus
nnaTtbl 3a NpeaocTaBlieHne coumanbHbIX YCnyr, yCTaHaBMMBaETCA:

1) degepanbHbIM  OpraHOM  UCMOMHUTENBbHOM BRNactTM - Ans  opraHusauun
coumanbHoro OBCNy)XMBaHUS, HaxodsWMXcsl B BedeHun doegeparibHbiX OpraHoB
NCMNOSTHUTESNTbHOW BIiacTu;

2) yNosIHOMOYEHHbIM oOpraHom cybbekta Poccuiickon degepaumm - Ans
opraHuM3auunn coumanbHOro obcnyxmeaHusa cybbekta Poccuiickon eaepaumu.

7. MNopsaok pacxogoBaHWst cpeacTB, 00pa3oBaBLUMXCS B pes3ynbTaTe B3MMaHus
nnatbl 3a NpeaocTaBlieHMe couuManbHbIX YCnyr, OOJDKeH npegycmMaTpuBaTth
BO3MOXHOCTb UCMOSMb30BaHUSA 3TUX CPEACTB Ha TEKYLLYI OeATENbHOCTb, pa3BuUTue
opraHM3aLmm coumanbHOro 06 cnyxmBaHusi, CTUMYyNMpOBaHne ee paboTHMKOB.



8. Ecmm rpaxgaHmH nonyyaet couuvanbHble  YyCnyrn, npeaycMOTPEHHble
NHOMBMAOYaANbHON MpPOrpaMmoN, y MnocCTaBLMKa WM MNOCTaBLUWMKOB COLMarbHbIX
yCIyr, KOTOpbl€ BKIHOYEHbl B PEECTP MOCTaBLUWKOB CoLMarnbHbIX YCnyr cyobekTa
Poccuickon ®epepaumm, HO He y4aCTBYHOT B BbINOSIHEHUN rOCY4APCTBEHHOMO
3agjaHns  (3akasa), MOCTaBUWIKY WM MNOoCTaBWMKaM  couMnasnbHbIX — ycnyr
BbINfa4ynBaeTCcsl KOMMEHcaUna B pa3Mepe U B Nopsigke, KOTopble onpenenstoTcs
HOpMaTUBHbBIMUM NPaBOBbLIMW akTaMu cydobekTa Poccuinckon denepaumn.

Ctatbs 31. [MpegocTaBneHmne coumanbHbIX YyCryr 6ecnnaTtHo

1. CoumanbHble ycnyru B dopMe couuanbHOro obcnyXuBaHMA Ha OOMy, B
NofnycTauMoHapHOM W CTauMoHapHOM opMax couuranbHOro  0b6CcnyxMBaHms
npegocTaBnAlTca 6ecnnaTHo:

1) HECOBEPLUEHHONETHUM AETAM;

2) nuuam, NocTpagaBLLMM B pesyribTaTe Ype3BblYalHbIX CUTYaLMIA, BOOPYKEHHbIX
MeEXHaL MOHarbHbIX (MEX3THUYECKNX) KOHAMKTOB.

2. CoumanbHble ycnyrm B ¢opMe coumanbHOro obcnyxmBaHMss Ha LOMY U B
nonycTauuoHapHOM ¢opMe couMnanbHOro OOCNyXMBaHUS  NPenoCTaBsTCS
becnnaTtHo, ecrim Ha paty obpaweHua cpegHenyweBOW [0Xo4 nosydatend
coumarnbHbIX YCyr, pacCYMTaHHbIM B COOTBETCTBMM C HOPMATUBHBIMU NPaBOBbLIMA
aktamu Poccuickon depepaunn, HWxKe NpenenbHOM BeNMYUHBI UM paBeH
npedenbHOM  BENMUMUMHE  CcpefHedylweBoro Aoxoda Ans  NpeaocTaBlieHus
coumarnbHbIX ycnyr 6ecnnaTtHO, YCTaHOBJSIEHHOM 3akOHOM cybbekTa Poccumrckon
depepaumn.

3. HopmaTtumeHbIMM NpaBoBbIMU akTammn cydbekToB Poccumnckon denepaumm moryTt
ObITb NPeaycCMOTPEHbl UHblE KaTeropuu rpaxaaH, KOTOpbIM couuarnbHble YCryru
npegocTaBnalTca 6ecnnaTHo.

4. Tlopsgok onpegeneHns cpegHenylweBoro agoxoda And  npenocTaBrieHus
coumanbHbIX ycnyr 6ecnnatHo Ana uenen Hactodwero degepansHOro 3akoHa
ycTtaHaBrmBaeTtcs lNpasutenscteom Poccunckon denepauum.

5. Pasmep npegenbHOM BeNMMYMHbI cpeHeayLweBoro goxoaa ans npegocTaBneHns
coumarnbHbIX yernyr 6ecnnaTtHoO ycTaHaBMMBaAETCH 3akoHaMu cybbekTa Poccumckon
denepaumm M He MOXET ObiTb HWKe MOMYyTOPHOM BENMNYMHBLI  NPOXATOYHOIO
MWHUMYMa, YCTaHOBIEHHOro B cybbekTe Poccunckon denepaumm Onst OCHOBHbIX
coumanbHo-gemorpadmyecknx rpynn HaceneHus.

CtaTtbs 32. OnpeaneneHune pasmMmepa nnartbl 3a npegocraBneHne
couunanbHbIX ycnyr



1. CouwanbHble ycnyrn B opme coumanbHOro obCnyXvMBaHMA Ha OOMY WU B
nonycTauMoHapHOM dopMe couManbHOro OOCNyXMBaHUS NPedocTaBnaAlTCA 3a
nnaty UM 4acTU4YHYK0 nraTy, ecrim Ha fgarty obpaleHus cpefHeayLeBon O0X0o[4
nonyyarenen coumanbHbIX YCIyr, pacCyYuUTaHHbIM B COOTBETCTBUM C YacTbio 4
ctatbu 31 HacToduero PegeparnbHOr0 3aKkoHa, NpeBbilaeT npenenbHy0 BESTMYNHY
cpefHeOyLweBOro [0xoA4a, YCTaHOBIEHHYIO YacTbio S cratbu 31 HacTodulero
PenepanbHOro 3akoHa.

2. Pa3mep exemecAa4HOW nraThbl 3a NpegocTaBrieHne couurarnbHbIX yernyr B oopme
coumanbHoro obcnyXMBaHna Ha 4OMY U B MOyCTaunoHapHOM hopme coLmansHOro
0B CnyXMBaHNA pacCcYUTbIBAETCA Ha OCHOBE TapudoB Ha coumarnbHble YCIyrn, HO
HEe MOXeT npeBbiaTtb MATbAECAT MPOUEHTOB pPasHUUbl Mexay BenMYnHON
cpedHenyweBOro Joxoda rnornyyatenia  counanbHOW ycnyrm wu  npegerbHOou
BESIMYNHON CpefHedyLeBOro [oxo4a, YCTaHOBJIEHHOW YacTbio 5 cratbun 31
HacTosuwlero PeagepansHOro 3aKkoHa.

3. CoumaneHble ycnyrm B CTauMoHapHOM popme coumanbHOro obCnyXMBaHUA
NpenocTaBnAlTCA WX nonyvatensaMm 3a naty WM YacTUYHy nnarty, 3a
MCKITFOYEHMEM Mofy4vaTerien coumarnbHbIX YCIyr, yKa3aHHbIX B YacTtax 1 n 3 ctatbu
31 HacTosulero degeparnbHOrO 3aKoHa.

4. Pa3vep exemeca4HOW nraTbl 3a NpegoCTaBrieHWe couunanbHbIX YyCnyr B
cTaumoHapHon dopMe couuranbHOro obCnyXmMBaHMUs pacCyYUTLIBAETCA Ha OCHOBE
TapuoB Ha couuarnbHble YCIyrM, HO HEe MOXeT MpeBbiaTb CEMbOECAT NATb
NPOUEHTOB  CpedHefyWweBOro Aoxoda  nonydaTtens  couuanbHbIX — YCNyr,
pacCcYMTaHHOIo B COOTBETCTBMM C YacTbto 4 ctatbn 31 HacToswero PeaeparnbHOro
3aKoHa.

5. MNnaTa 3a npegocTaBneHre coumarnbHbIX YCIyr NPONM3BOAUTCS B COOTBETCTBUM C
[IOrOBOPOM O MpegoCcTaBlieHNM CoLmarnbHbIX YCIyr, MpeayCcMOTPEHHbIM cTaTben 17
HacToswero PegepanbHOro 3aKoHa.

naBa 9. KoHTponb B chepe coumanbHOro oocnyxmBaHus
(ctatbu 33 - 34)

CtaTtbA 33. FlocyaapcTBeHHbIN KOHTPONb (Haa3op) B ccepe
couuanbHOro obcnyxuBaHus

1. K OTHOLLEHMsIM, CBSI3aHHbLIM C OCYLLUECTBIIEHMEM TOCYOAaPCTBEHHOMO KOHTPOSA
(Hagsopa) B cdepe coumansHoOro obcnyxmBaHus, opraHusaumen U nposeneHueM
NPOBEPOK  MOCTaBLWMKOB  COUMamnbHbIX  YCIyr, MNPUMEHSAIOTCA  MOSNOXEHUS
depnepansHoro 3akoHa ot 26 aekabpa 2008 roga N 294-903 "O 3aumrte npas
IOPUONYECKUX NN WU MHOMBUAYANbHBLIX NpeanpuHUMarenen npu ocyuliecTBEHUA
rOCYyAapCTBEHHOIro KOHTPOA (Hag3opa) U MyHULLMNAIbHOrO KOHTpons".
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2. PervoHanbHbIN  TOCY0ApCTBEHHbLIM  KOHTpPOrb B cdepe  coumaribHOro
OBCNyXMBaHNUA  OCYLUECTBIIAETCA  YNOSIHOMOYEHHbIM  OpraHoM  CcybbekTa
Poccuickon denepaumm B nopsigke, yCTaHOBIIEHHOM OPraHoOM rocygapCTBEHHOM
BnacTn cybbekta Poccunckon degepaumn.

CtaTtbs 34. O0WwecTBEHHbLIN KOHTPOJbL B chepe coumnanbHOro
ob6cnyxXuBaHuA

Ob6LecTBEHHbIM  KOHTPOSb B cdhepe  coumanbHoro  obcnyxmBaHus
OCYLLUECTBIISIETCA rpaxgaHamu, OOLLUECTBEHHLIMW WM WHbIMKA OpraHM3aunamMu B
COOTBETCTBUM C 3akoHogaTtenbcTtBoM Poccumnckon depepaumm o 3awmrte rnpas
notpebutenen. OpraHbl rocygapCTBEHHOM BracTu CcybbekToB Poccunckom
®epepaunn B npepesiax yCTaHOBSIEHHOW KOMMETEHUMN OKasbiBalT COAEencTBue
rpaxgaHaMm, oOOLECTBEHHbIM M WHbIM  OpraHu3aumMsiMm B OCYLLECTBIIEHUU
06LLECTBEHHOIO KOHTPOSA B cdepe coumansHoro o6 cnyxmBaHus.

naBa 10. 3aknunTenbHbIe U NepexoaHble NOJI0XeHUsA
(ctatbu 35 - 37)

CtaTtbs 35. [NepexoaHble NOMOXEHUA

1. YTBEpXOEeHHbI OpraHoOM rocygapCTBEHHOW BriacTm cybbekta Poccumckon
depepaunn B CBA3M C NpUHATMEM HacTosiwero denepanbHOro 3akoHa rnepeyeHb
coumarnbHbIX YCnyr, npegocTaBfseMblX MOCTaBULWKaMU CcouManbHbIX YCIyr B
cybbekTte Poccunckon degepaummn, He MOXeT ObiTb COKpaLleH MO CPaBHEHUIO C
YCTaHOBIEHHbIM B cybbekTe Poccuinckon degepaumm Mo cocTtodgHMoo Ha 31
nekabps 2014 roga nepeyHeM  coumarnbHbIX  YCNyr, NpegocTaBrseMblX
opraHuM3auunsamMm coumansHoro obcnyxuBaHus B cydobekte Poccuinckon denepaumn.

2. B pamkax ongawmxcs npaBOOTHOLLEHUW AN nosiydatenen couuanbHbIX yenyr, y
KOTOPbIX MPaBO Ha MNoSlydeHne coumasribHbIX YCINyr BO3HWKIIO B COOTBETCTBUM C
AEeNCTBOBaBLLUMM [0 OHA BCTYMMEHUs B CUny Hactoswero deneparnbHOro 3akoHa
NOPSiAKOM MpefoCcTaBrfieHUs1 couuanbHblX ycryr B cybbekte Poccumnckom
d®epgepaunn, BHOBb YCTaHaBfvMBaeMble pasMepbl Mnatbl 3a npeaocTaBrieHve
coumarnbHbIX YCnyr nocTaBLMKaMy coumanbHbIX ycnyr B cybobekTe Poccumrckon
depgepaunn M ycrioBUs ee MpefocTaBrfieHMsi B COOTBETCTBUMM C  HACTOSALLMM
denepanbHbIM - 3aKOHOM He MOryT ObiTb Bblle pa3MepoB Mnatbl  3a
npegoctaBrfieHne  3TUM  fMuaM  COOTBETCTBYIOWMX — COUMAribHbIX  YCHNyT,
YCTAHOBMEHHbIX MO cocTosHMio Ha 31 pekabps 2014 roga, a  ycrosus
NpeaocTaBlieHNss COOTBETCTBYIOLLMX CoLMaribHbIX YCIyr HEe MOryT ObITb yXyALUEHbI
MO CPaBHEHWUIO C YCIOBUAMM, YCTAHOBIIEHHBIMU NO COCTOAHMIO Ha 31 aekabpa 2014
roga.



Ctatbs 36. O npu3HaHuUM yTpaTUBLLUUMU CUSTY OTAENbHbIX
3aKoHoAaTesIbHbIX aKTOB (MOJSI0XKEeHUN 3aKOHoAaTesIbHbIX aKTOB)
Poccunckon Pepepauum

MpusHaTb yTpaTUBLLMMWN CURY:

1) ®enepanbHbli 3akoH oT 2 asrycta 1995 roga N 122-®3 "O coumanbHom
obCcnyXMBaHUM  rpaxkaaH NoXurnoro  Bospacta v uHBarmgos" (CobpaHue
3akoHopartenbcTBa Poccuiickon ®eaepaumm, 1995, N 32, ¢1.3198);

2 ) ®egepanbHbin_3akoH o1 10 gekabpa 1995 roga N 195-9#3 "O6 ocHoBax
coumansHoro obcnyxmeaHua Hacenenunss B Poccuinckon depepaunn” (CobpaHue
3akoHogartenbcTBa Poccuiickon @eaepaumm, 1995, N 50, cT.4872);

3) ®enepanbHblin 3akoH oT 10 nons 2002 roga N 87-93 "O BHeECEHUM N3MEHEHNS B
cTtatblo 6 PepepanbHoro 3akoHa "O6 ocHOBax couuanbHOro obcnykmBaHUS
HaceneHus B Poccuinckon Pepepaumn” u_OONONHEHUA B CcTatbio 2 3akoHa
Poccuiickon ®Pepepauun "O ctangaptusauun” (CobpaHne 3akoHogaTernscTsa
Poccuinckon ®epgepaummn, 2002, N 28, c1.2791);

4) nyHKT 4 cTatbn 36 PenepansHoro 3akoHa ot 25 uong 2002 roga N 115-93 "O
NPaBOBOM _MOMOXEHUN _MHOCTPaHHbIX _rpaxaaH B Poccunckon Penepaunmn'
(Cobpanue 3akoHogaTenbcTBa Poccumnckon ®enepaumm, 2002, N 30, c¢1.3032);

5)ctatbun 17 n 23 denepanbHoro 3akoHa ot 10 aHBapa 2003 roga N 15-¢3 "O
BHECEHUN WN3MEHEHUA W [OOMNONIHEHUA B HEKOTOPbIE 3aKOHOAATESbHbIE aKThbl
Poccuiickon ®Pepepaumm B cBA3M € npuHatnem PegepanbHoro 3akoHa "O
ML EH3NPOoBaHUN oTAernbHbIX BUOOB aedarensHocTn" (CobpaHue
3akoHogartenbctBa Poccuickon enepauum, 2003, N 2, cT.167);

6) cTatbn 56 1 65 PenepanbHoOro 3akoHa ot 22 asrycta 2004 roga N 122-93 "O
BHECEHUN W3MEHEHUW B 3aKkoHodaTesflbHble akTbl Poccunckon Pegepaumm u
NPU3HAHUN YTPaATUBLUMMU CUMNY HEKOTOPbIX 3aKOHOOATElNbHbIX akTOB PoccumcKomn
denepalmm B CBA3N C NpUHATUEM ddeaeparnbHbiX 3aKoHOB "O BHECEHUN U3MEHEHUI
n_gononHeHun B PepepanbHbin3akoH "O6  obumx npuHLMNax opraHu3auiunm
3aKoHoOaTEeNbHbIX (NpeacTaBUTENbHbIX) n NCNOJHUTENbHbIX opraHoB
rocygapcTBeHHOM Bnactu cybbektoB Poccunckon Pegepaummn” n "O6 obLumx
NPUHLIMNAX OpraHu3aLum MecTHOro camoynpasneHnss B Poccumckon Penepaunmn'
(Cobpanue 3akoHogaTenbcTBa Poccumnckon ®enepaumm, 2004, N 35, ¢1.3607);

7) ctatbio 29 PenepanbHoro 3akoHa ot 23 nond 2008 roga N 160-93 "O BHeceHun
M3MEHEHUN B OTAEfNbHble 3aKkoHoaaTelnbHble akTbl Poccuurckon Penepaunn B
CBA3N C COBEPLUEHCTBOBaHWEM OCYLIECTBMEHWUA nNonHomoumn [lpaBurenscrsea
Poccuickon Pegepaummn” (CobpaHre 3akoHogatensctBa Poccumnckon ®egepawun,
2008, N 30, c1.3616);
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8 )cTtatbio 2 depepancHoro 3akoHa oT 21 Hosa6pa 2011 roga N 326-93 "O
BHECEHMN WU3MEHEHUW B OTAESIbHblE 3akoHoAaTernbHble aKkTbl  Poccumnckomn
denepaumm B CBSA3UM _C _npuHaTUeM PeaepanbHoro 3akoHa "O 6ecnnatHou
topnanyeckon nomoum B Poccurickon Pepepaunn” (CobpaHme 3akoHogaTenscTBa
Poccuinckon ®epepaummn, 2011, N 48, c1.6727);

9) cTtatbun 12 1 13 PegepansHoro 3akoHa ot 25 Hosabpa 2013 roga N 317-93 "O
BHECEHMN WU3MEHEHUW B OTAESIbHblE 3akoHoAaTernbHble akTbl Poccumnckomn
degepaunm M MPU3HAHUU __ VTPATUBLLMMW _ CUIY _ OTAEMbHbLIX  MOSIOXEHUN
3akoHoaaTenbHbIX akToB Poccurnckon deaepalimm no BONpocam oxXpaHbl 3[10P0BbS
rpaxxaaH B Poccuiickon ®enepaunn” (CobpaHue 3akoHopaTtensctBa Poccumckon
®enepauun, 2013, N 48, c1.6165).

CtaTtbAa 37. BctynneHune B cuny Hactosilwero PeaeparnbHOro 3akoHa

HacTosuwwin ®enepanbHbin 3aKoH BCTynaeT B cuny ¢ 1 auBaps 2015 roga.

[Mpe3ngeHT
Poccuinckon ®egepauunm
B.MyTuH

MockBa, Kpemnb

28 nekabpsa 2013 roga

N 442-®3

Penakuus JOKyMeHTa C y4eToM
N3MEHEHNN 1 OOMOSTIHEHUM NOArOTOBSIEHA
3A0 "Kopekc"
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